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OCEANA

HOTELS & RESTAURANTS

PET BOND
ACCOMMODATION AGREEMENT

Dear Guest,

It is the policy of Oceana Hotels to allow the accommodation of dogs (one dog per room)
at a supplement of £20 per day.

As a matter of courtesy to other guests, dogs are only allowed in certain OUTDOOR public
areas at the Oceana East Cliff Resort, mainly because food is served throughout our
lounges and poolside. Please ask a member of the team for designated dog friendly areas.

For health and safety reasons we DO NOT accept dogs in terrace rooms, ocean front
superiors and suites.

Should any soiling of furniture or carpets be found on your departure, you will be liable for
a £50 cleaning fee. This includes soiling from outdoor balconies, accidents by the dog itself
and soiling made by food and water bowls on carpets.

We would advise that dogs feeding bowls are kept on bathroom tiled floors, not carpets,
and should dogs venture outside we recommend that their feet are wiped before re-entry
with your own towel, not hotel towels.

We do hope you understand this policy, on occasions we have had to put rooms OFF for
several days due to doggy smells and soiling and this leads to valuable revenue loss for
the hotel when we cannot sell rooms. Should rooms be unusable to let on your departure,
a further loss of revenue charge may be incurred up to a maximum of £100 per day.

GUIDE DOGS are exempt.
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