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HOTEL INFORMATION 

Ladies and Gentlemen, 

Dear Guests! 

Thank you for choosing our hotel. We have great pleasure in welcoming you to Spa Hotel Splendor**** 

and we hope that the time spent with us will be a pleasant atmosphere of rest and relaxation. 

Spa Hotel Splendor is located on a plot of over 9 hectares on the top of a hill with a panoramic view of 

Rzeszów. It is an ideal place for active recreation in a charming corner of Podkarpacie. The location at 

the threshold of the Bieszczady Mountains provides a picturesque landscape and closeness to nature, 

which makes the hotel a great place to relax for families with children. 

Your stay will be made more attractive by relaxation in the swimming pool, four saunas, 

treatments in the Wellness zone and a wide range of additional attractions. In the summer, we 

offer additional outdoor attractions in the form of the Splendor Natural Amusement Park, where 

fun combines with nature. Our Park is distinguished by unique attractions that combine with 

nature, creating an amazing atmosphere of relaxation and fun. This is an ideal place for both 

children and adults, because the attractions were created with everyone in mind. Additionally, 

extensive recreational facilities make it a great space to spend your free time. 

The unique climate, extensive recreational facilities, excellent cuisine and fresh air create an ideal space 

for both relaxation and work. In order to ensure the highest possible comfort of stay and rest of our 

guests, we provide you with a comprehensive hotel guide, containing information about the services 

provided at the hotel. 

We wish you a pleasant stay at Spa Hotel Splendor**** 

Management and Spa Team of Hotel Splendor**** 

Spa Hotel Splendor****  

Siedliska 495, 36-042 Lubenia  

tel.: +48 17 785 22 58  

e-mail: recepcja@splendorhotel.pl 

www.spahotelsplendor.pl 
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HOTEL REGULATIONS 

1. A hotel guest renting a room is obliged to present a document confirming his/her identity to 

the receptionist upon check-in. In case of refusal to present a document enabling check-in, the 

receptionist is obliged to refuse to issue the room key. 

2. In the registration card, it is the receptionist's responsibility to personally write down the data 

from the Guest's ID in his presence. Then, the Guest confirms the compliance of the data with 

his signature. 

3. The hotel day starts at 2:00 p.m. and ends at 11:00 a.m. the next day. 

4. Please report the extension of your stay in person or by phone at the reception until 10:00. 

The hotel will respond to the guest's request to the best of its abilities. 

5. The hotel guest has no right to transfer the rented room to other people, even though the period 

for which he paid the rental fee has not expired. 

6. Unregistered visitors may stay in the hotel room rented by the Guest from 7:00 a.m. to 10:00 

p.m., after notifying the hotel reception. If the visitor does not leave the room during the 

above-mentioned hours, the reception has the right to charge a fee of PLN 120/person. 

7. Guests are asked to make sure each time they leave the room that the windows and doors are 

closed and that the room card is taken with them. 

8. The hotel is obliged to observe night silence from 22:00 to 6:00. The hotel has the right to 

refuse to provide further services to a person who does not comply with this rule. 9. The guest 

is financially liable for damage and destruction of hotel items and equipment resulting from 

his or her fault or the fault of visitors. 

10. Guests are prohibited from smoking in the hotel room and in the entire hotel facility, with 

the exception of places marked for this purpose. Otherwise, the Hotel has the right to charge 

the person who does not comply with the prohibition with the amount of PLN 300.00. 

11. The hotel's liability for damage or loss of valuables, money, securities and items of scientific 

or artistic value is limited if they have not been deposited in the hotel safe. 

12. The hotel reserves the right to turn off individual rooms and devices for certain periods of 

time 

servicing. 
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HOTEL REGULATIONS 

13. Beginning a stay at the Hotel is tantamount to accepting the provisions of these regulations 

by the Guest. 

14. First aid kit - basic first aid materials are located at the hotel reception. Please contact the 

Reception at 500 if you have any needs in this regard. 

15. Wake-up call - if you wish to order a telephone wake-up call, please contact the Reception 

Desk at 500. 

16. The Conference Center is located on level -1, in the conference wing of the hotel, and offers 

access to a laptop, projector, sound system and e-mail. 

17. Price list of services - the price list of basic services of the Splendor Hotel can be found at 

the Hotel Reception. 

18. Concierge - Reception of the Splendor Hotel will provide you with all information regarding 

cultural events and possibilities of spending free time. The reception can also help you organize 

transport and air transfers as well as book tickets for events 

and cultural events in the region. 

19. Shoe shine - there are shoe shiners in the closet of each room. 

20. Additional equipment - you can purchase basic hygiene and personal items in the hotel shop 

(level o), which is located at the Reception. 

21. Fitness - the fitness studio is located on level 1 of the Beauty Clinic. Use of the Fitness 

Room is free for hotel guests and is open from: from 12:00 to 20:00. Detailed information is 

provided by the hotel reception and the Beauty Clinic reception. 

22. Internet - free broadband wired Internet and wireless Wi-Fi Internet are available in hotel 

rooms. Wireless Wi-Fi is also available throughout the hotel. 

23. Credit cards - we accept the following credit cards: VISA, MasterCard, Maestro, Diners 

Club, and Blik payments. 

24. Affiliate programs - we accept Multisport Plus, Kids, Senior, Student, Kids Plus, Plus Dzieci 

and Kids Aqua cards for an additional fee of PLN 5 (2-hour entry) and the Medicover mobile 

application (additional fee of PLN 10 or PLN 0 - depending on the package). 

25. Restaurant with a terrace - we invite you to the restaurant on the o level with an external 

terrace, offering a wide selection of desserts, drinks, Polish dishes and alcohol. The restaurant 

is open Monday-Thursday from: from 13:00 to 21:00, Friday-Sunday 13:00-22:00 
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RULES FOR USING SAUNA 

1. One sauna entry should last 3 - 13 minutes, depending on the body's adaptability to the micro-

environment in individual saunas. 

2. It is recommended to undergo 2-3 sessions per day. A session consists of one entry to each sauna. 

3. Children aged 3 - 12 use saunas only under the supervision of an adult. 

4. You can stay in the aromatherapy sauna without any restrictions. 

5. Saunas should be used at least 2 hours after a meal, and before using them, the intestines and bladder 

should be emptied. 

6. If your legs or hands are cold, warm them up before entering 

7. We enter the sauna after thoroughly washing and drying our body. 

8. After leaving the hot room, sit upright so that your circulation can adjust again. 

9. After each session, perform professional cooling and rest for at least 13 minutes. 

10. After bathing in the sauna, replenish fluids. 

11. Contraindications to using saunas: 

 pulmonology colds, increased body temperature, tuberculosis, acute asthma, 

 cardiac, recent myocardial infarction, other heart diseases and hypertension, 

 rheumatoid - in acute rheumatic condition, 

 other - pregnancy, ulcers, tumors, foci of infection, acute inflammation, epilepsy, glaucoma, 

venereal diseases, cancer, epilepsy, kidney stones, claustrophobia, mental diseases. 
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RULES OF OPERATION OF THE WELLNESS ZONE 

25. Guests of the Wellness Zone are advised not to bring valuable items into the facility due to the risk 

of theft or loss. 

The hotel is not responsible for items left in the main locker room and swimming pool locker room. 

26.SPA Hotel Splendor **** is not responsible for items lost on the premises or lost as a result of theft. 

27. In the event of contamination of the water in the basins with feces or vomit, the perpetrator or his 

guardian is obliged to pay a one-time payment of PLN 500. 

REGULATIONS FOR USE OF SAUNA: 

1. When staying in the sauna area, follow the general rules for using saunas available next to the saunas. 

2. The behavior of guests staying in the sauna area cannot disturb the rest of other visitors or be 

burdensome for them. 

3. Guests whose sauna comfort or sense of safety has been disturbed as a result of the behavior of other 

participants or for other reasons should immediately inform the Hotel employees about this fact. 

4. You should enter the sauna after thoroughly washing your entire body in the shower and drying it. 5. 

Before entering the sauna, remove all metal objects as they may cause body irritation. 

6. Do not sit directly on wooden surfaces with your bare body. You must sit on your own dry towel in 

the sauna. The towel should be placed so that no part of the body comes into contact with the seat surface. 
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REGULATIONS FOR USE OF SAUNA: 

7. Do not touch the elements of the installation supplying heat to heating devices, as this may result in 

burns. 

8. After leaving the sauna, and before entering the swimming pool, jacuzzi or cold water well, rinse your 

entire body thoroughly. 

9. The sauna can be used by healthy people or people whose ailments do not constitute contraindications 

to using the sauna. 

10. Using the sauna is at the user's own risk. 

11.Entering the sauna zone constitutes confirmation of the lack of contraindications described above and 

compliance with the above Regulations. 

12. Persons under 18 years of age may stay in the sauna only under the supervision of adults. 

13. Persons staying in some sauna areas must comply with the regulations of the Wellness Zone, and are 

also prohibited from: 

pouring water, fragrance oils or other substances on stones, regulation of sauna equipment, any 

comments regarding the operation of saunas should be reported to a hotel employee. 

14. In case of deterioration of well-being, it is necessary to inform the hotel employees about this fact. 

If possible, leave the sauna zone as soon as possible. 

Please respect the sauna culture. 

Persons who do not comply with the above points of the regulations will be asked by a hotel 

employee to leave the Wellness Zone without the possibility of a refund of the entrance fee. 

Spa Hotel Splendor **** 

                                Siedliska 495, 36-042 Lubenia  

tel.:+48 17 785 22 58 

e-mail: recepcja@splendorhotel.pl 

 

www.spahotelsplendor.pl 



 

 

RULES OF OPERATION OF THE WELLNESS ZONE 

- exercise particular caution on stairs, passages and platforms, especially wet ones, - use the swimming 

pool equipment in accordance with its intended purpose, and after using the equipment, return it to the 

designated place, 

- immediately inform hotel employees about any accidents, injuries and other events that may affect their 

own safety and that of other people. 

15. Detailed rules applicable to the use of saunas are specified in separate regulations or instructions, the 

provisions of which may supplement the content of these regulations. 

16. SPA Hotel Splendor **** reserves the right to reserve part or all of the zone for organized activities. 

17. Hotel employees may temporarily restrict guests' entry to the Wellness Zone due to the maximum 

number of users being reached. 

18. Minors may stay in the swimming pool only under the supervision of adults who are fully responsible 

for them. 

19. Blind people and people who cannot move or change clothes on their own without the help of others 

may use the Wellness Zone only under the supervision of an adult. (the obligation of parental or legal 

care cannot be transferred to other persons, in particular to Hotel employees. 

20. Adults staying in the Wellness Zone with children under 3 years of age are fully responsible for them. 

21. Children under 3 years of age using the swimming pool or jacuzzi must wear disposable diapers and 

pants. 

22. Children under 3 years of age are not recommended to use the jacuzzi. 

23.There is no obligation to wear a bathing cap 
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RULES OF OPERATION OF THE WELLNESS ZONE 

24. Persons staying in the Wellness Zone are prohibited from: 

- causing situations that could threaten the safety of other people, 

- leaving children unattended, 

- running around the Wellness Zone, 

- jumping into the water, 

- pushing other people, 

- throwing objects, 

- making noise, 

- using the swimming pool in clothes other than swimsuits, swimming in the pool with glasses other 

than swimming goggles, 

- eating meals, 

- staying in the Wellness Zone under the influence of alcohol or drugs, 

- bringing in and consuming any alcoholic beverages, 

- bringing meals, 

- smoking tobacco and other stimulants, 

- bringing in glass objects, 

- littering the facility, 

- pouring liquids, gels or other substances into the pool or jacuzzi, 

- bringing items into the facility that could cause harm to other people, 

- entering rooms excluded from general access, 

- satisfying physiological needs outside the toilet, 

- destroying facilities and equipment - the facility will charge the culprit for repair costs, entry to 

persons whose external signs indicate infectious skin diseases and persons with open wounds on the 

body. 
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Regulations for using the 

Wellness zone 

in the Spa Hotel Splendor**** 

GENERAL INFORMATION 

1. The principles of operation of the Wellness Zone located in the SPA of the Splendor Hotel and the 

rights and obligations of its users are regulated by these Regulations. 

2. The Regulations of the Wellness Zone apply to all its Users. 

3. Before purchasing the service and entering the Wellness Zone, the user should read these 

regulations. 

4. By purchasing the service, the guest of the Wellness Zone confirms that he or she has read all the 

provisions of the regulations and undertakes to comply with them. 

5. There is a video monitoring system on the premises with recordings from cameras, which may be the 

basis for holding accountable users who do not comply with the regulations and instructions. The 

Manager declares that monitoring is carried out in a way that does not jeopardize the personal rights and 

dignity of the Wellness Zone users, and that the recordings are properly secured and archived. 

6. Persons staying in the Wellness Zone are obliged to obey the instructions of the SPA employees of 

the Splendor Hotel **** 

7. The hotel is not liable for any events, damages or their consequences resulting from the failure of the 

Wellness Zone Guests to comply with the rules set out in these regulations. 8. In the event of an accident 

caused by failure to comply with the regulations and instructions for using the facility, the user bears all 

liability. 

9. In matters not regulated by these Regulations, the provisions of the Civil Code, the Act of August 18, 

2011 on the safety of persons staying in water areas and issued regulations shall apply. 
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RULES OF OPERATION OF THE WELLNESS ZONE 

1. The entry fee is charged according to the price list. 

2. Current information on prices and rules for using the services and products offered by SPA Hotel 

Splendor**** is available at the Main Reception 

3. Tickets sold and fees paid are non-refundable, unless the Hotel is solely responsible for the failure to 

provide the service. 

4. The swimming pool and jacuzzi are open Monday-Friday from 10:00 to 22:00, Saturday and Sunday 

09:00-22:00. Saunas are open from Monday to Thursday from 16:00 to 22:00, on Friday, Saturday and 

Sundays from 14:00 to 22:00. 

5. Before entering the Wellness Zone, you must change your shoes for swimming pool flip-flops and 

leave your outerwear in the cloakroom next to the reception desk. 

6. Changing clothes into swimming attire takes place in the changing rooms. 

7. Dryers and other electrical equipment may be used only in the dry zone of the facility. 

8. Before entering the swimming pool or jacuzzi, wash your entire body thoroughly in the locker room 

under the shower. 

9. It is forbidden to use cosmetics in glass containers in the shower. 

10.Before leaving the locker room and entering the swimming area, check whether the locker is properly 

closed. 

11. Observe information signs, orders and prohibitions placed in the Wellness Zone. 

12. The key to the locker in the Wellness Zone in the facility and must be returned upon leaving the hotel 

reception. 13. If the locker key is lost or damaged, the user is obliged to pay a fee of PLN 30. 

14. Persons using the Wellness Zone are obliged to: 

- follow the instructions of the SPA employees of the Splendor Hotel **** adapting your activity plans 

to your skills, fitness and health condition, 
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ATTRACTIONS 

In the Bieszczady region: 

• Bieszczady National Park (113 km from the Hotel) 

• Lake Solina (103 km from the hotel) 

• Tarnica 1346 m above sea level (130 km from the hotel) 

• Nature Museum of the Bieszczady National Park (104 km from the Hotel) 

• Bieszczady forest railway 

• Bicycle trolley 

Business events: 

• 590th Congress 

• Trade Fairs Business Food Medicine Auto Fleet 

Cultural events: 

• Paniaga Festival 

• Music Festival in Łańcut 

• National Festival of Acting, Film and Musical Songs "Song in a Bowler" 

• World Festival of Polish Folklore Ensembles, 

• Carpathia Festival, 

• Rzeszów off Art Festival,  

• Festival of Amateur Theaters, 

• Rzeszów Theater Meetings, 

• Evenings of Organ and Chamber Music in the Rzeszów Cathedral and churches in Rzeszów 

For information and reservation of tourist services, please contact the Reception. 
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ATTRACTIONS 
 

Rzeszów and surroundings: 

• The Lubomirski Summer Palace 

• Castle in Rzeszów 

• Rzeszów Philharmonic 

• Podpromie Hall 

• Castle in Łańcut 

• Castle Museum in Łańcut 

• Bedtime Museum 

• Rzeszów Town Hall 

• Underground tourist route 

• Old town square 

• City Theater 

• Brine cascade 

• Observation bench 

• Beaver habitat 

• Art Nouveau villas Lisia Góra 

• City square in Rzeszów 

• Multimedia fountain 

• Rzeszowskie Piwnice - an interactive cultural institution 

Museum of Good Nights from the Collection 
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RESTAURANT 

All meals are prepared by the Chef with great care, using fresh products of the highest quality, containing 

no preservatives. In the restaurant you will find a sophisticated combination of traditional and modern 

cuisine flavors. The menu includes aromatic soups, light pastas and appetizing meat dishes. All dishes 

are prepared from fresh, regional products. Modern and healthy dishes are complemented by homemade 

dishes from the hotel's bakery and confectionery shop. 

Meals are served in the Restaurant Room on the ground floor or on level -1 during the following 

hours*: 

Breakfast Mon - Fri 7:00-10:00 

Breakfast SB - SUN 8:00-11:00 

  

*The hotel reserves the right to change the hours of serving meals. 

RESTAURANT OPERATION HOURS: 

Monday-Thursday from 1:00 p.m. to 9:00 p.m 

Friday - Sunday from 1:00 p.m. to 10:00 p.m 

*The hotel reserves the right to change the opening hours of the restaurant. 

ROOM SERVICE fee PLN 20 each time. 

* orders can be placed up to 30 minutes before the restaurant closes. 
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Cafe Cappuccino: this is a perfect place to relax after a tiring day, as well as to drink green tea before a 

beauty treatment. On comfortable sofas you can not only enjoy delicious coffee, but also a wide range 

of desserts, freshly pressed juices and cakes baked in the hotel's pastry shop. 

The cafe's tables are also distributed on two outdoor terraces. The first is a terrace from which you 

can admire the panorama of Rzeszów and the surrounding area. The second one is a unique and 

intimate place for intimate evening meetings. 

ATTRACTIONS 
Near the hotel: 

• Studzianka spring in Przylasek 

• Tyczyn - Eclectic Wodzicki Palace (1862-1869) (12 km from the Hotel) 

• Museum of Field Scares in Solonka (8 km from the Hotel) 

• Solonka - Regional Museum of the Lubenia Commune (8 km from the Hotel) 

• Brine graduation tower in Sołonka (available in summer) (7 km from the Hotel) 

• Chapel of Our Lady with a Spring in Hermanowa (7 km from the Hotel) 

• Palace and Park Complex in Boguchwał (1728) (10 km from the Hotel) 

• Late Gothic Church of St. Nicholas in Połomia (8 km from the Hotel) 

• Church of the Holy Trinity - Czudec (9 km from the hotel) 

• Church of St. Joseph (5 km from the hotel) 
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SPA & WELLNESS ZONE 

It is located on the ground floor behind the reception. Wellness zone includes: 

• 16 x 8 m swimming pool with four stations for massaging the back, stomach, legs and two neck 

massagers, 

• Multi-person bathtub for relaxing body massage, 

• Finnish sauna, 

• Steam sauna, 

• brine sauna, 

• Aromatherapy sauna (tepidarium), 

• Cooling zone (icefall, well with icy water, Finnish bucket), 

• Fitness room, summer terrace 

 

Opening hours for hotel guests and external guests: 

• Swimming pool, jacuzzi - Monday - Friday 10:00 - 22:00, Saturday, Sunday 09:00 - 22:00 

• Sauna complex and cooling zone 

16:00-22:00from Monday to Thursday 

14:00-22:00Friday Saturday Sunday 

 

BEAUTY CLINIC 

It is located on the 1st floor. 

SPA means peace of mind and body - appropriate treatments help to relax both the tired body and soothe 

the senses. The leading brand of treatments performed is the Sothys brand. These are professional 

cosmetic lines for the face and body, available in beauty salons and SPA centers in over 30 countries 

around the world. 
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MEASURES IN THE CASE OF FIRE 

IF YOU NOTICE FIRE OR SMOKE, PLEASE: 

 

1. Immediately notify the Hotel Reception, tel. 500. 

2. Follow the green arrows indicating the evacuation direction to the exit. 

3. Notify the hotel employee about anyone who may have stayed in rooms at risk of fire. 

4. Do not use the elevator. 

With fire safety in mind, please: 

1. Not using devices that are not part of the Hotel's equipment, e.g. heaters. 

2. Safe use of electrical devices provided by the Hotel, e.g. an iron, and remember to turn it on. 

3. No smoking in the hotel. 

4. Not using fire-fighting equipment and devices contrary to their intended purpose. 

Emergency numbers: 

112 - European emergency number 

999 - Emergency Service 

998 - Fire Department 

997 - Police 
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HOTEL REGULATIONS 

26. Air conditioning Automatic air conditioning is available in every room. Speedfan and 

temperature can be individually controlled. In case of any problems, please contact the reception 

at tel. 500. 

27. Doctor - information on medical advice is provided by the Reception. In case of an urgent 

need for medical assistance, please contact the Reception at 500. 

28. Ice - if you need ice delivered to your room, please contact Room Service at 503. 

29. Baby cot - it is possible to deliver a baby cot (limited quantity) to the guest's room. The cost of renting 

a cot is PLN 30/day. 

30. Smoking room - smoking is prohibited on the premises of the Splendor Hotel. In case of breaking the 

ban and smoking in a prohibited place, a fine of PLN 500 per person applies. There are designated 

smoking areas outside the Hotel, Restaurant and Conference Center, equipped with ashtrays. 

31. Parking - we offer our guests an outdoor parking lot with approximately 100 spaces. Parking is free 

for guests and monitored 24 hours a day. 

32. Children's playground - an outdoor playground for children is located near the entrance gate to the 

Splendor Hotel, there is an inflatable slide, a mini rope park, a trampoline and a wooden playground 

equipped with swings, a slide and a house. The plan is intended for children under 16 years of age, and 

all children under 10 years of age should be accompanied by an adult. The hotel is not responsible for 

accidents caused by children staying without adult supervision. 

33. Playroom - on level 1 there is a Playroom for children equipped with books, board games, crayons, 

coloring books, toys and a TV. The Playroom is open every day from 8:00-22:00 and free of charge for 

hotel guests and their children. 
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HOTEL REGULATIONS 

34. Hotel Regulations - at the Guest's request, the hotel reception provides hotel regulations. 

35.Table reservation - table reservations in the restaurant can be made by contacting the 

restaurant staff directly or by phone: 503. 

36. Room reservation - to reserve a room for your next stay at the Splendor Hotel, please contact the 

Reception or Events Department by phone or e-mail: sekreta@splendorhotel.pl . You can make 

reservations 24 hours a day at the Hotel Reception. The current package offer can be found on our 

website www.spahotelsplendor.pl We cordially invite you! 37. Bicycles - the areas around the Splendor 

Hotel offer excellent conditions for bicycle trips. We provide bicycles at your disposal (limited number). 

Rental cost: 

• Regular bike - PLN 60 - all day / PLN 30 - 2-4 hours 

• Electric bike – PLN 140 – all day / PLN 100 – 2-4 hours 

Information at the reception. 

 

38. Safe - all hotel rooms are equipped with a private safe, which can be found in the room's closet. 

39. SPA - The Hotel Splendor SPA is open every day from: 10:00-22:00 Located on level 0 behind the 

Reception. There are bathrobes for guests in the rooms, and the reception also provides towels for the 

swimming pool. The Spa Zone is free for hotel guests, payable according to the price list available at 

the Reception for external guests. 
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