
 

 

 

REGULATIONS OF THE #PLATINUMDREAMS COMPETITION 

Date: 27.06.2022-31.08.2022 

§ 1  General information 

The terms used in these regulations (hereinafter: "Regulations") mean as follows: 

1. These Regulations define the rules, scope and conditions of the Competition under the name: 

#PlatynoweMarzenia 

2. “Participant” − a person who submits his/her participation in the Competition. 

3. The competition is organized via the INSTAGRAM website. 

4. The competition is held from 27.06.2022 till 31.08.2022, 23:59. 

5. The Winner and the results of the competition will be announced on 01.09.2022. 

§ 2 Organizer 

1. The Organizer of the Competition is Platinum Mountain Hotel & Spa, Silver Mountain Resort Operator 

sp. z o.o. sp. k. with its registered seat in Warsaw (00-023) at 8 Widok Street, entered into the register 

of entrepreneurs of the National Court Register under the number 0000694273, NIP: 5213793837, 

hereinafter referred to as the ORGANIZER. 

2. The Organizer announces, on the INSTAGRAM website, the COMPETITION held from 27.06.2022 till 

31.08.2022, 23:59. 

3. The Competition is not, in any way, sponsored, endorsed, carried out, or affiliated with the social 

networking site. Instagram is not responsible for the organization and execution of the Competition. 

4. The competition is not a gambling game within the meaning of the Gambling Act dated November 19, 

2009 (Journal of Laws 2009, No. 201, item 1540, as amended). 

§ 3 Competition participant 

1. Participation in the Competition is voluntary and free of charge. Joining the Competition by a Participant 

is tantamount to accepting the hereby Regulations. The participant undertakes to comply with the 

provisions of the Regulations. The breach of this requirement by the Participant constitutes the basis 

for exclusion from the Competition. 

2. Only adult natural persons who jointly meet the following conditions may participate in the 

Competition: 

a) have an active, public account on Instagram, 

b) accept the provisions of the Regulations, 

c) perform all the assumptions of the Competition task. 

3. Employees of the Organizer and persons cooperating with the Organizer based on other than 

employment relationship, as well as family members of all the aforementioned persons may not 

participate in the Competition. For the purposes of the Competition, family members are understood 

as ascendants, descendants, siblings, spouses, parents of spouses and persons in an adopted 

relationship, as well as all persons who are in a permanent relationship with the Organizer’s employees 

and persons cooperating with the Organizer on a basis other than an employment relationship. The 

Organizer is not obliged to verify the Participants each time in terms of the above criteria. However, in 

the event of detecting a breach of the above provisions, the Organizer has the right to disqualify a given 

Participant, withdraw the decision to grant the Prize. 

4. Each Participant may take part in the competition task many times, the only condition is to mark other 

people active on Instagram (with their nick) 

 

 



 

 

 

§ 3 Competition task 

1. The competition task is to describe your #PlatynoweMarzenia related to Platinum Mountain Hotel & 

Spa. 

a) The dream is discretionary, it can be related to a stay in the Hotel, a romantic dinner in the 

Regional Talerze restaurant, DAY SPA including a treatment in our SPA zone, etc. 

b) Below the Competition post, a description of #PlatynoweMarzenie should be provided, 

answering the question: “What is my #PlatynoweMarzenie from Platinum Mountain Hotel & 

SPA?” #PlatinoweMarzenie must be related to Platinum Mountain Hotel & Spa and Platinum 

Apartments. It may refer to one of the services offered by the Organizer, including restaurants, 

spa, accommodation services. 

c) The dream described in the Competition has to be feasible in the facility and reasonable from 

the financial perspective of the facility, which will be decided by the Competition Jury. 

2. Additionally, for the task to be valid, all the following conditions have to be met, as a supplement to the 

Competition task. The Participant is requested to: 

a) Provide his/her photo or video material from the stay at the Platinum Mountain Hotel & Spa, 

which shows the best recollection of your holiday in our Hotel, tagging the Platinum Mountain 

Hotel & Spa @platinum_szklarska with the hashtag #PlatynoweChwile and the hashtag 

#PlatynoweMarzenia, which will be reposted as part of the Competition. 

b) #PlatynoweMarzenia described in point 1, as the answer to the Competition task, should be 

placed under the Competition post. 

c) Two people that you would like to invite should be tagged in the content of 

#PlatynowyMarzenia. 

3. All #PlatinumDreams (meeting the above conditions) will be reposted on our Instagram 

@platinum_szklarska as part of the Competition. 

§ 4 Task assessment 

1. Both the Competition response and the photo/video material will be assessed by an independent 5-person 

Jury presented by the Organizer. 

2. The Organizer reserves the right to remove, not include in the Competition: 

a) Competition entries not complying with the Instagram regulations; 

b) Competition entries not meeting the criteria specified in the Regulations or submitted 

contrary to the provisions of the Regulations; 

c) Competition entries including vulgar, offensive, political, propaganda, religious or otherwise 

illegal content; 

d) Competition entries violating any rights of third parties, including in particular: personal rights 

and copyrights of these persons; 

e) Competition entries containing advertising content, excluding the advertising content related 

to the Organizer. 

3. If the Organizer detects the requirements set out above have been breached (primarily, when third party 

claims are submitted to the Competition entries regarding, in particular, photos), the Organizer has the right to 

exclude the entry and the Participant submitting it from the competition. Additionally, in the event of any 

suspicion that the above provisions have been breached, the Organizer has the right to suspend granting the 

Prize and demand relevant evidence and explanations from the Participant by contacting him/her via the 

Instagram, and in the event of failure by the Participant to provide them – exclude him/her from the Competition. 

 

 



 

 

 

§ 5 The winner 

1. The Competition Winner is one Participant whose Competition response and the material provided are 

considered the most interesting by the Competition Jury. 

2. By uploading the competition photo, the Participant declares and guarantees that he/she remains its 

sole author and is entitled to all respective intellectual property rights, including exclusive personal and 

property copyrights, and also that the competition photo is a manifestation of the Participant’s original, 

own creativity, not encumbered with the rights of third parties and does not infringe the rights of third 

parties. The Participant agrees that his/her data and photo will be published as part of the Competition 

by the Organizer and agrees to disseminate his/her image for this purpose. 

3. The main PRIZE in the Competition is the Organizer’s fulfilment of the Participant’s 

#PlatynowwMarzenie. It will be performed by issuing a voucher for a specific service, offered by the 

Organizer, which can be carried out at any time after prior reservation in the booking department, within 

12 months from the date of issue of the voucher, i.e. on the date of announcement of the competition 

results, on 01.09.2022. 

4. The Competition Winners are not entitled to exchange the Prize for a prize of a different type or to 

demand any cash equivalent for the Prize. The Competition Laureate is entitled to transfer the rights to 

the Prize to third parties. 

5. The Organizer provides the payment of the due flat-rate personal income tax in the amount of 10% of 

the Prize referred to in Art. 30(1)(2) of the Act dated July 26, 1991 on personal income tax. 

6. The Organizer is entitled to disregard a given Participant in the process of granting the Prize: 

a) if the Participant is underage, 

b) if the Participant used tools to falsify the results of the Competition or carried out activities 

aimed at falsifying such results, 

c) in the event of the Participant’s breaching the provisions of the Regulations. 

7. Upon the issue of the Prize, the Winner grants the Organizer a non-exclusive license for an indefinite 

period to use his/her competition photo for the promotion of the Platinum Mountain Hotel & SPA brand 

in any form and in all fields of utilization, including those listed in Art.(50) of the Act on Copyright and 

Related Rights, without territorial restrictions. 

§ 6 Announcement of the winner 

1. The Competition Winner will be selected by the Jury and announced to the public no later than by 23:59 

on 01.09.2022 via the Instagram social network and in a private message sent by the Marketing Director 

of Platinum Mountain Hotel & Spa. The selection criterion is the originality and creativity of the 

responses as well as the photo/video material of the Competition task. 

2. The Winner will be informed about the winning via a special public post presenting the result of the 

Competition, published on the Platinum Mountain Hotel & SPA @platinum_szklarska account on 

01.09.2022. In this way, the Organizer will inform the Winner about the Prize, the method of its granting, 

request confirmation in the form of an e-mail to the address marketing@platinum-mountain.pl and the 

provision of data for its collection and tax settlement (name and surname, date of birth, e-mail address, 

Prize shipping address). The Winner should provide the Organizer with the above-mentioned 

information and data within 7 days from the date of receiving the notification about winning under the 

pain of losing the right to the Prize. 

3. The Prize, which has not been granted to the Participant in accordance with the Regulations, remains 

the property of the Organizer. The Participant may not demand the equivalent of the Prize in the form 

of cash, and is not entitled to exchange the Prize for another one. The Winner is entitled to waive the 

Prize. In such a situation, the Winner is not entitled to exchange the Prize for another prize or demand 

its cash equivalent. 

 



 

 

 

§ 7 Personal data 

1. The Administrator of the Competition Participants’ personal data is the Organizer: Silver Mountain 

Resort Operator sp. z o.o. Sp. k. in Warsaw (00-023) at 8 Widok Street, entered into the register of 

entrepreneurs of the National Court Register under the number 0000694273. 

2. Personal data of the Participants regarding ID on the Instagram portal, and in the case of the Winner, 

also the name and surname, e-mail address and telephone number will be processed for the purpose 

and in the scope related to the Competition, including to select the laureates, grant the Prize, announce 

the Competition results, consider possible complaints, and for tax purposes in accordance with 

applicable regulations. The data may be transferred to the entities participating in the Administrator’s 

compliance with the provisions of the Regulations, as well as granting the Prize. The data will not be 

profiled. 

3. The consent issued by the Participant – art.(6)(1)(c)( f) of the General Data Protection Regulation dated 

April 27, 2016 (GDPR) is the legal basis for personal data processing.  
4. The Organizer acts as the Administrator of personal – in the case of data processed for the purposes of 

the complaint procedure. The basis for data processing in this case is the legitimate interest of the 

Organizer (protection against Participants’ claims) – Art. 6(1)( f) GDPR. The Organizer administers 

personal data of the Participants also in connection with tax obligations related to granting Prizes (legal 

obligation incumbent on the Administrator) – Art. 6(1)(c) GDPR. 

5. Providing personal data by the Participants is voluntary, however, required to participate in the 

Competition. Personal data of the Participants will be stored for the period necessary to carry out the 

Competition. After the Competition finalization, personal data of the Participants, including the 

Competition laureates, will be stored to the necessary extent until the statute of limitations on civil law 

claims related to the Competition and until tax liabilities are time-barred. 

6. The persons whose personal data are processed are entitled to: 

a) access their personal data and request their copy, 

b) receive information on the processing of personal data, including the categories of personal 

data processed and possible recipients of the data (the right to access personal data), 

c) request rectification of incorrect personal data or supplementing incomplete personal data, 

d) request to remove or limit the processing of personal data, 

e) object to the processing of personal data, 

f) transfer personal data – by receiving data in a format allowing their transfer to a selected third 

party, 

g) file a complaint to the supervisory body – the President of Personal Data Protection Office, 2 

Stawki Street, 00–193 Warsaw – if found that personal data are being processed contrary to 

the law.  
h) Exercising the rights indicated in point 32(d)(e) may not, however, remain in conflict with the 

Administrator’s right to meet the legal obligations and protect against possible claims. 

7. Personal data are protected by technical and organizational measures to guarantee the adequate level 

of protection, in accordance with applicable regulations. 

8. The Organizer does not acquire personal data from third parties or from publicly available sources and 

processes only the personal data provided by Competition Participants. 

9. In order to exercise the rights referred to above, please contact the Organizer: marketing@platinum-

mountain.pl 

§ 8 Complaints 

1. Complaints related to the Competition should be submitted in writing or in the form of an electronic 

message (e-mail). Complaints may be submitted to the correspondence address: Platinum Mountain 

Hotel & SPA, 15B Kilińskiego Street, 58-580 Szklarska Poręba or by e-mail: marketing@platinum-

mountain.pl 
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2. Complaints will be considered by the Organizer. The Participant will be informed about the result of the 

complaint in writing or by e-mail (to the address provided in the complaint) within 14 (fourteen) days 

from the date of the complaint receipt by the Organizer. The Organiser’s decision regarding the 

complaint does not deprive the Participant of the right to pursue claims in court. 

3. Any questions, comments or complaints regarding the Competition should be addressed to the 

Organizer. 

§ 9 Availability of regulations 

1. The Regulations are available for viewing on the Platinum Mountain Hotel & SPA website: 

www.platinum-mountain.pl/regulaminy 

2. Compliance with the Regulations is the condition of participation in the Competition. 

http://www.platinum-mountain.pl/regulaminy

