
 

 

 

REGULATIONS OF USING SPA & WELLNESS ZONE 

AT PLPATINUM MOUNTAIN HOTEL & SPA 

 

§ 1. General provisions 

1. SPA & Wellness zone located in the area of Platinum Mountain Hotel & SPA in Szklarska Poręba is managed by 

Silver Mountain Resort Operator spółka z ograniczoną odpowiedzialnością spółka komandytowa with its 

registered seat in Warsaw at 8 Widok Street, 00-023 Warsaw (hereinafter: “Platinum Mountain”). 

2.  The Regulations define the rules of using and staying at the SPA & Wellness Zone. The SPA & Wellness Zone 

includes, in particular, a swimming pool, a paddling pool for children, Jacuzzi, dry saunas and a wet sauna, cooling 

devices, men’s changing room and women’s changing room. The Regulations apply to all the Guests staying at 

the SPA & Wellness Zone of Platinum Mountain. 

3. Before entering the SPA & Wellness Zone, please read the applicable Regulations. 

4. The Regulations are available, in particular, at the Platinum Mountain Front Desk and at the SPA & Wellness 

Zone Front Desk. 

5. SPA & Wellness Zone may be used by the Platinum Mountain Guests as part of a contract concluded by signing 

a check-in form, as well as the persons who are not Platinum Mountain Guests on the basis of a contract 

concluded before entering the SPA & Wellness Zone by paying an appropriate fee, according to the applicable 

price list available at the SPA & Wellness Zone Front Desk (hereinafter collectively referred to as: “Guests”). 

6. People up to 16 years of age may use the SPA & Wellness Zone only under the supervision of adults. 

7. Regulations or instructions for using individual devices are placed next to these devices or in front of the 

entrance to the rooms where these devices are located. The Guest is obliged to read these regulations or 

instructions before using the devices. Additional regulations apply, in particular, to the Sauna Zone and the 

Swimming Pool Zone. 

§ 2. Rights and obligations of the Guests 

1. The Guest can stay at the SPA & Wellness Zone only during its opening hours. 

2. Bringing in sound and image recording devices as well as sound or image recording on the premises of the 

SPA & Wellness zone is not allowed. 

3. The SPA & Wellness zone is a silence zone. Caring for Guests’ relaxation, it is requested not to bring in mobile 

phones or to switch them off.  

4. Valuables should not be brought into the SPA & Wellness Zone. 

5. The persons whose condition indicates the consumption of alcohol or other intoxicants cannot use the SPA & 

Wellness Zone. 

6. When staying at the SPA & Wellness Zone the Guest should wear a bathing suit and indoor footwear. 

7. Each Guest is obliged to have a towel. If Platinum Mountain offers renting or lending a towel to be used in a 

given Zone (e.g. Swimming Pool or Sauna Zone) within the SPA & Wellness Zone, it is not allowed to use this 

towel outside such Zone. 

8. The Guests using the SPA & Wellness Zone should avoid hearty meals one hour before the planned visit to the 

Pool and Sauna Zone. 

 



 

 

 

9. The Guests planning treatments in the SPA & Wellness Zone should notify the SPA & Wellness Zone staff of 

any contraindications to treatments (such as diseases and medications). 

10. The Guest intending to use the services provided at the SPA & Wellness Zone should be aware of his/her 

health condition and refrain from using the services which pose risks to life or health. The Guest should use the 

services of his/her choice only if there are no health contraindications for using them.  

11. Before entering the SPA & Wellness Zone, the Guest should take a shower. 

12. In a sauna, it is allowed to sit or lie only on towels for the body not to come into contact with the seat. 

13. In the event of losing the locker band, the Guest may be charged with the cost of replacing the lock in the 

amount of PLN 50.00. 

14. In the SPA & Wellness Zone, it is prohibited to: 

a. smoke, drink alcohol or other intoxicants, 

b. create situations posing risks to the safety of people staying there, e.g.: running, jumping, ducking 

and pushing others into water, 

c. make noise and disturb other Guests’ resting, 

d. use the rescue and floating equipment against its intended purpose, 

e. bring in animals, 

f. use footwear not intended for this purpose, 

g. throw into the water any objects not intended for this purpose, 

h. damage equipment, touch and manipulate the devices, 

i. foul the swimming pool water, 

j. bring in own fragrances, aromas, 

k. perform cosmetic procedures oneself, 

l. cool down in the swimming pool after using a sauna, 

m. behave in the manner generally considered indecent or offensive, 

n. wear jewellery, watches and other items that may cause other Guests’ injury or health damage. 

15. The Guests violating public order, the provisions of the Regulations or failing to comply with the staff 

recommendations may be requested to leave the SPA & Wellness Zone. 

16. The Guests presenting unstable health condition should use the attractions with special care or after 

consulting a physician 

17. If the Guest feels unwell, the SPA & Wellness Zone staff should be informed immediately. 

18. The Guests using the SPA & Wellness Zone should follow the instructions of the Zone staff and, in particular, 

are obliged to follow the instructions of the lifeguards, if the latter are present in the SPA & Wellness Zone. 

19. The Guests are liable for the damages caused, including the damages caused by minors under their care, on 

general principles in accordance with the generally applicable provisions of law, in particular the Civil Code. 

 



 

 

 

§ 3. Obligations and Liability of Platinum Mountain 

1. Platinum Mountain is obliged to provide its Guests with the Regulations of SPA & Wellness Zone. 

2. Platinum Mountain is obliged to ensure good technical condition of the equipment and devices available at 

the SPA & Wellness Zone, as well as provide personnel in accordance with the generally applicable provisions of 

law. 

3. Platinum Mountain bears liability under the terms and conditions of the generally applicable law, including the 

Civil Code. 

§ 4. Personal Data Protection 

1. Silver Mountain Resort Operator, spółka z ograniczoną odpowiedzialnością spółka komandytowa with its 

registered seat in Warsaw at 8 Widok Street 00-023 Warsaw is the personal data Administrator of the Guests’ 

and other persons staying in the SPA & Wellness Zone (hereinafter referred to as: Personal Data). 

2. The Administrator processes or may process Personal Data: 

a. to perform the contract for the provision of services [Art. 6(1)(b) GDPR], however, if providing health 

related Data is needed to perform the contract, the legal basis for their processing is the Guest’s consent 

[Art. 9(2)(a) GDPR]; 

b. for the purposes resulting from the legally justified interests pursued by the Administrator, such as 

direct marketing, handling complaints, defending or pursuing claims, contact with the Guests in the case 

of unforeseen events, archiving [Art. 6(1)(f) GDPR]; 

c. for purposes resulting from the legally justified interests pursued by the Administrator, i.e. for the 

safety of Guests and property protection, as well as defending or pursuing claims through video 

surveillance [Art. 6(1)(f) GDPR]. 

3. Providing Personal Data is voluntary, but their provision may be necessary in order to conclude and perform 

the contract for the provision of services at the SPA & Wellness Zone. Failure to provide the Data will prevent 

the conclusion and performance of the contract. Staying in the SPA & Wellness Zone may involve registering the 

Guest’s image through video surveillance. Video surveillance does not cover the changing rooms, toilets, saunas 

or showers. 

4. Depending on the type of Personal Data and the purpose for which they were obtained, Personal Data may be 

disclosed to the entities cooperating with the Administrator in the performance of services available at the SPA 

& Wellness Zone, the entities providing legal, water rescue or accounting services to the Administrator. The data 

may be provided to the competent public authorities if required by the applicable law. Personal Data obtained 

using video monitoring may be disclosed to the entities providing the Administrator with the security of people 

and property services or IT services. 

5. Personal Data are stored for the limitation period of possible claims, expanded by one year, unless there is 

another basis for processing. Personal Data processed based on the provided consent will be stored until the 

consent is withdrawn, and after the consent is withdrawn, they may be stored until the expiry of the limitation 

period for any claims, expanded by one year. Personal Data obtained using video monitoring are stored for a 

period not longer than 3 months, however, if the surveillance recordings constitute evidence in legal proceedings 

or may constitute evidence in the proceedings, these recordings will be stored until the final conclusion of the 

proceedings. The data contained in accounting documents are stored for the period required by law. 

6. Guests have the right to request access to Personal Data, their rectification, deletion or limitation of their 

processing, as well as the right to transfer the data. 

 



 

 

 

7. In addition, the Guests have the right to object to the processing necessary for the purposes of the legally 

justified interests pursued by the Administrator. 

8. Guests have the right to object to the processing of their Personal Data for the purposes of direct marketing. 

9. Guests are entitled to withdraw their consent at any time, which does not affect the lawfulness of the 

processing carried out on the basis of consent prior to its withdrawal. 

10. The aforementioned rights may be exercised through submitting them to the following e-mail address: 

rodo@platinum-mountain.pl 

11. Platinum Mountain has appointed a data protection officer who can be contacted at the following e-mail 

address: rodo@platinum-mountain.pl Further information on the processing of Personal Data by Platinum 

Mountain are provided in the Platinum Mountain Regulations. 

12. Moreover, the Guests have the right to file a complaint with the supervisory body. 

§ 5. Final provisions 

1. In matters not covered by the Regulations the provisions of generally applicable law, including in particular 

the provisions of the Civil Code, shall apply. 

2. Any requests, comments and complaints may be submitted, in particular, in writing directly to the Platinum 

Mountain Front Desk or to the following address: Platinum Mountain Hotel & SPA in Szklarska Poręba, ul. 15B 

Kilińskiego Street, 58-580 Szklarska Poręba or to the following e-mail address: rezerwacja@platinum-

mountain.pl 

3. Platinum Mountain provides services in accordance with its category and standard. In the event of any 

objections or complaints regarding the quality of services, the Guest is requested to contact immediately the 

Platinum Mountain Management and the SPA & Wellness Manager to allow an immediate response. 

 

Thank you for complying with the above presented Regulations. In case of any additional questions, the SPA & 

Wellness Front Desk is at your disposal during its opening hours. We wish you a pleasant stay at Platinum 

Mountain Hotel & SPA. 
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