
 

 

 

REGULATION OF USING  

DR IRENA ERIS BEAUTY PARTNER SALON  

AT PLATINUM MOUNTAIN HOTEL & SPA 

 

§ 1. General provisions 

1. Dr Irena Eris Beauty Partner Salon, located in the area of Platinum Mountain Hotel & SPA in Szklarska Poręba, 

is managed by Silver Mountain Resort Operator spółka z ograniczoną odpowiedzialnością spółka komandytowa 

with its registered seat in Warsaw at 8 Widok Street, 00-023 Warszawa (hereinafter: Platinum Mountain). 

2. The Regulations define the rules for making appointments, using and staying in Dr Irena Eris Beauty Partner 

Salon. Dr Irena Eris Beauty Partner Salon includes in particular: the Salon’s front desk and treatment rooms. 

The Regulations apply to all Guests staying in Dr Irena Eris Beauty Partner Salon. 

3. Before entering the area of Dr Irena Eris Beauty Partner Salon, please read the Regulations. The Regulations 

are available in particular at the Platinum Mountain Hotel Front Desk, Dr Irena Eris Beauty Partner Front Desk 

and on the website www.platinum-mountain.pl 

4. The persons up to 18 years of age can use Dr Irena Eris Beauty Partner salon only with the consent of their 

adult guardian. 

5. Using the services of Dr Irena Eris Beauty Partner Salon is payable. The price list of services is available at the 

Platinum Mountain Hotel Front Desk, Dr Irena Eris Beauty Partner Salon Front Desk and on the website 

www.platinum-mountain.pl. 

6. The regulations or instructions how to use the individual devices are placed next to these devices or in front 

of the rooms’ entrance in which the devices are located. The Guest is obliged to read these regulations or 

instructions prior to using the devices. 

§ 2. General rules of using Dr Irena Eris Beauty Partner Salon. 

1. The Guest can stay in the area of Dr Irena Eris Beauty Partner Salon only during its opening hours. 

2. It is forbidden to bring sound and image recording devices as well as record sound or image in the area of Dr 

Irena Eris Beauty Partner Salon. 

3. Dr Irena Eris Beauty Partner Salon is a silence zone. Caring for Guests’ relaxation, it is requested not to bring 

in mobile phones or to switch them off. It is recommended not to bring valuables. The storage of items is not 

provided in Dr Irena Eris Beauty Partner Salon. 

4. The persons whose condition indicates the consumption of alcohol or other intoxicants cannot use Dr Irena 

Eris Beauty Partner Salon. 

5. The majority of treatments in Dr Irena Eris Beauty Partner Salon are performed without clothes. Before the 

procedure, the Guest receives disposable underwear. 

6. The effects of the treatments depend on factors such as health condition, age, and the number of 

treatments performed. 

7. The Guest who intends to use the services of Dr Irena Eris Beauty Partner Salon should be aware of his/her 

health condition and refrain from using the services which pose risks to life or health. The Guest should use the 

services of his/her choice only if there are no health contraindications for using them. The Guest should 

provide the person performing the procedure with all relevant information regarding his/her health condition 

before starting the procedure. 
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8. In Dr Irena Eris Beauty Partner Salon, it is not allowed to: 

a. smoke, drink alcohol or other intoxicants, 

b. create situations that pose risks to the safety of people staying there, 

c. make noise and disturb other Guests’ resting, 

d. bring in animals, 

e. damage equipment, touch and manipulate the devices, 

f. bring in own fragrances, aromas, 

g. perform cosmetic procedures oneself, 

h. behave in the manner generally considered indecent or offensive. 

9. If the Guest feels unwell, it should be immediately reported to the staff of Dr Irena Eris Beauty Partner Salon. 

10. The Guests using Dr Irena Eris Beauty Partner Salon should follow the instructions of the staff. The persons 

violating public order, the provisions of the Regulations or failing to comply with the recommendations of the 

staff may be asked to leave Dr Irena Eris Beauty Partner Salon. 

11. The Guests are liable for the damages caused, including the damages caused by minors under their care, on 

general principles in accordance with the generally applicable provisions of law, in particular the Civil Code. 

§ 3. Making an appointment and concluding a contract 

1. Before making an appointment, the Guest should read the Regulations. In the case of appointments made by 

e-mail, Platinum Mountain will send the Guest the appointment booking confirmation and the Regulations. 

2. Upon confirmation of the appointment booking, a contract for the provision of services is concluded 

between the Guest and Platinum Mountain. The treatment can be booked by providing the room number or 

surname, the type of treatment and the preferred date of the treatment: 

a. in person at the Front Desk of Dr Irena Eris Beauty Partner; 

b. by e-mail to the following address: spa@platinum-mountain.pl; 

c. by phone: +48 756 299 904 

3. The Guest should arrive at the Front Desk of Dr Irena Eris Beauty Partner at least 5 minutes before the 

planned treatment. Coming late may shorten the duration of the procedure. 

4. Before using the treatment, the Guest should complete and sign Dr Irena Eris Beauty Partner client card. In 

order to use the treatments, it is necessary to: 

a. provide name and surname, 

b. provide health information and express consent to their processing by Platinum Mountain in order 

to provide services, 

c. confirm reading the Regulations and express consent to performing the procedure, which is a 

contractual condition for using the treatments (failure to perform these obligations will prevent the 

Guest from using the treatments). 

 



 

 

 

5. The Guest is entitled to cancel the appointment no later than 3 hours before the planned treatment without 

incurring the costs of the cancelled booking. Cancellations should be reported at the Platinum Mountain Front 

Desk or at Dr Irena Eris Beauty Partner Salon Front Desk. In the event of appointment cancellation less than 3 

hours before the scheduled treatment or failure to arrive for the scheduled treatment, Platinum Mountain may 

claim compensation from the Guest under the general rules set out in the law for damages suffered by 

Platinum Mountain. 

6. The payment for using the services of Dr Irena Eris Beauty Partner Salon and the charges specified in point 5, 

sentence 3 above may be settled by adding them to the Guest’s bill for the stay in Platinum Mountain and then 

are subject to payment at the Platinum Mountain Front Desk not later than on the last day of stay in Platinum 

Mountain. 

§ 4. Duties and liability of Platinum Mountain 

1. Platinum Mountain is obliged to provide the Guests with the Regulations of Dr Irena Eris Beauty Partner 

Salon and to take care of the good technical condition of the equipment and devices used in Dr Irena Eris 

Beauty Partner Salon, as well as to provide qualified personnel. 

2. Platinum Mountain is responsible to the Guests for proper performance of the service in accordance with 

the provisions of the generally applicable law, including the Civil Code. 

§ 5. Personal Data Protection 

1. The co-administrators of the Guests’ personal data processed at Dr Irena Eris Beauty Partner Salon 

(hereinafter referred to as: Personal Data) are: Kosmetyczne Instytuty Dr Irena Eris Sp. z o. o., 107a Puławska 

Street; 02-595 Warsaw, e-mail: instytuty.biuro@DrIrenaEris.com and Silver Mountain Resort Operator spółka z 

ograniczoną odpowiedzialnością spółka komandytowa, 8 Widok Street, 00- 023 Warsaw, e-mail address: 

rodo@platinum-mountain.pl. 

2. Personal Data are processed by the co-administrators for the following purposes: 

a) performance of the contract for the provision of services [Art. 6(1)(b) GDPR], 

b) direct marketing, handling complaints and also for the purpose of determining and pursuing 

possible claims or defending against claims [Art. 6(1)(b) GDPR], which remains the legitimate interest 

of the co-administrators, 

c) marketing using electronic means if the respective consent is provided [Art. 6(1)(b) GDPR]. 

3. Silver Mountain Resort Operator spółka z ograniczoną odpowiedzialnością spółka komandytowa is the 

Administrator of Personal Data concerning health, and the basis for their processing is the consent of the Guest 

expressed for the purpose of performing the contract for the provision of services [Art. 9(2)(a) GDPR]. 

4. Detailed information regarding all purposes of processing Personal Data and the principles of their 

protection is included in the client card of Dr Irena Eris Beauty Partner Salon, which the Guest must complete 

before using the treatments. Client card is available at the Front Desk of Dr Irena Eris Beauty Partner Salon. 

5. Providing Personal Data, including health data, along with expressing consent to their processing, is 

voluntary, but their provision is necessary to use the services of Dr Irena Eris Beauty Partner Salon. Failure to 

provide the surname or room number, type of treatment and the preferred date of the treatment prevents 

booking the treatment. Failure to provide the Personal Data indicated on Dr Irena Eris Beauty Partner client 

card prevents using the treatments. 
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6. The main content of the arrangements between the co-administrators is available at the Front Desk of Dr 

Irena Eris Beauty Partner Salon. In all matters related to the processing of Personal Data by the co-

administrators, the Guest can contact the Data Protection Officer directly at the following e-mail address: 

iod@drirenaeris.com. 

7. Platinum Mountain has appointed the data protection officer who can be contacted at the following e-mail 

address: rodo@platinum-mountain.pl  Further information on the processing of Personal Data by Platinum 

Mountain are provided in the Platinum Mountain Regulations. 

8. The Guest has the right to request access to Personal Data, their rectification, deletion or limitation of 

processing, as well as the right to transfer Personal Data. 

9. The Guest has the right to object to the processing necessary for the purposes of the legitimate interests 

pursued by the administrator. 

10. The Guest has the right to object to the processing of Personal Data for the purposes of direct marketing. 

11. The consent granted may be withdrawn at any time, which does not affect the lawfulness of the processing 

carried out on the basis of consent prior to its withdrawal. 

12. The Guest has the right to file a complaint with the supervisory authority. 

§ 6. Final provisions 

In matters not covered by the Regulations, including the matters relating to the complaint procedure, the 

provisions of the Platinum Mountain Regulations, as well as the provisions of generally applicable law, including 

in particular the provisions of the Civil Code, shall apply. 
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