
ENGLISH VERSION AVALIABLE AT THE RECEPTION / GENERAL TERMS AND CONDITIONS FOR THE OUTDOOR POOL ARE 
AVAILABLE AT THE RECEPTION DESK

§ 1. SUBJECT OF THE REGULATIONS

1. The Water Zone (hereinafter referred to as the "Water Zone") at Linea Mare (hereinafter referred to as the
"Resort"), is managed by Linea Mare Operator Ltd. with its registered office in Warsaw, 00-023, Widok 8 Street, KRS number
0000900187, NIP 525 286 33 93, REGON 389001370, delivery address Linea Mare Operator, 6 Karola Borek Street, 72-342
Pobierowo.
2. Prior to entering the premises of the Water Zone and starting to use the individual pools, equipment and attractions, it is
necessary to familiarize oneself with these Regulations and the rules and instructions for the use of the various equipment and
attractions located in the Water Zone. Guests are obliged to comply with the Rules and Regulations as well as regulations and
instructions for the use of equipment and attractions located in the Water Zone.
3. The Rules and Regulations are available at the Resort Reception, at the Water Zone Reception, in the Water Zone area, as well as
in each room in the form of a QR code redirecting to the website www.lineamare.pl and directly on the website www.lineamare.pl.
4. The Water Zone may be used only during its opening hours. Information on opening hours is made available to Guests at the
Resort Reception, at the Water Zone Reception and on the Resort's website www.lineamare.pl. In emergency situations, e.g., if there
are too many people in the Water Zone or in the event of technical disruptions, access to the zone or individual zones may be
restricted for safety reasons.
5. The Water Zone may be used by Resort Guests under a contract concluded by signing a residence card, staying at the Resort for
at least 1 day, as well as by external guests upon payment of a fee according to the valid price list for use of the Water Zone.
Admission for external guests is limited.
6. People under 16 years of age may use the Water Zone only under the supervision of adult guardians, and minors over 16 years
of age with the written consent of an authorized guardian. Guardian of a minor:
a. may not leave a minor under his/her supervision unsupervised in any place of the Water Zone;
b. is obliged to acquaint a minor under his/her supervision with the rules of using the Water Zone;
c. shall take care for the safety of the minor under his/her supervision.
7. Supervision of the water rescue service is provided for all swimming pool basins and water attractions. In paddling pools, the
direct and continuous supervision of children is provided by their guardians.

§ 2. USE OF THE WATER ZONE

1. In order to use the Water Zone, Guests should provide the number of the occupied room at the Reception of this zone in
order to verify eligibility to access the Water Zone. External visitors are required to purchase an entrance ticket according to the
valid price list at the reception of the Water Zone.

2. The Guest receives a wristband at the reception of the Water Zone, which allows opening and closing of the individual
locker assigned to the Guest in the locker room.

3. Guests should not bring any valuables to the Water Zone. Guests should leave valuables in the safe which is located in the
room. The Resort is not responsible for items left in pool lockers and changing rooms.
4. Persons who are intoxicated, under the influence of alcohol or under the influence of other intoxicants are not allowed to use
any attractions in the Water Zone. The staff of the Water Zone is entitled to order the above-mentioned persons to leave the zone
due to the safety of these persons and other persons using the Water Zone.
5. In the Water Zone you should use a close-fitting swimsuit suitable for swimming pool water, which is distinguished by increased
chlorine resistance (in the case of women: one-piece or two-piece swimsuit, in the case of men: swimming trunks or shorts), which
may not be longer than to the knees and should not have external pockets. Furthermore, swimwear must not have zippers, metal or
plastic inserts that can pose a threat to the health or safety of the user, as well as cause damage to elements of the Water Zone
equipment.
6. On the entire area of the Water Zone Guests are obliged to use non-slip swimming pool footwear.
7. Each Guest is obliged to have a towel. The Guest is entitled to receive one towel free of charge, which may be used only in the
Water Zone. The towel should be returned at the designated point before leaving the Water Zone.
8. Visitors to the Water Zone should avoid heavy meals one hour before they are expected to enter the Water Zone. Eating is not
permitted in the Water Zone area.
9. Prior to entering the Water Zone you should use the showers to wash your entire body and disinfect your feet.
10. Children using diapers must wear disposable diapers designed for bathing.
11. Non-swimmers may only use the marked non-swimmer areas.
12. People with long hair must have their hair pinned up before entering the Water Zone and keep it up at all times while using the
Water Zone.
13. Within the Water Zone it is prohibited to:
smoke, consume alcohol in places not designated for this purpose, bring in or consume alcohol not purchased in the Water Zone, bring in 
or consume other intoxicants, as well as the sale of all of these drugs, create situations that threaten the safety of people there, such as. : 
running, drowning, jumping and throwing into the water, jumping from walls, railings, stairs, tubs, Jacuzzis and other structural elements, 
as well as from the edge of the pool, especially from the run-up or taking the header, diving, unless authorized by the lifeguard, bringing in 
glass or sharp objects, wearing jewelry, bringing in animals, using rescue and swimming equipment contrary to their purpose, using 
equipment and devices provided contrary to their purpose or rules of use, moving in footwear not intended for this purpose, throwing 
any objects into the water not intended for this purpose, destroying equipment and tampering with equipment, polluting the water and 
the area of the Water Zone, including by taking care of fiscal needs in places not intended for this purpose, using soap and other 
chemicals in the water hall (outside showers and toilets), behavior generally considered indecent or offensive, making false alarms, 
entering technical and utility rooms, being naked.
14. Persons with unstable health and pregnant women should use the attractions and facilities with special caution or after prior
consultation with a doctor.
15. The Water Zone may not be used by people:

a. Who have the following: external signs indicating
skin diseases, open wounds and cuts, breathing
difficulties,

b. suffering from imbalance disorders,
c. suffering from circulatory disorders,
d. suffering from infectious diseases,
e. suffering from heart disease,
f. receiving frequent intravenous injections,
g. displaying a lack of personal hygiene,
h. behaving aggressively.

16. If you feel unwell, you should immediately notify the staff at the Water Zone. A lifeguard should be immediately informed of any
cuts and injuries, as well as missing persons and other incidents that may affect safety.
17. Guests using the Water Zone should follow the instructions of the Water Zone staff, especially the water lifeguards on duty in the
Water Zone. The lifeguards exercise general supervision over the observance of the Rules and Regulations and over the safety of
Guests.
18. Lounging is allowed in designated areas. It is not allowed to place loungers and chairs in the pool basins and within 0.5 m from
them.
19. The use of electrical and electronic devices, with the exception of mobile phones, is strictly prohibited in the pool areas. It is
forbidden to charge them from electrical outlets located in the Water Zone.
20. Guests shall bear liability for damages caused by their fault, including damages caused by minors under their care, on general
principles in accordance with the provisions of generally applicable law, in particular the Civil Code.
21. Persons who intentionally or unintentionally pollute the pool will be charged with the cost of replacing the water in the pool. In
case of children, the responsibility will be borne by the parent or legal guardian of the child.
22. Persons violating public order, the provisions of the Rules and Regulations and other regulations and instructions located in the
Water Zone or failing to comply with the recommendations of staff, including in particular lifeguards, may be expelled from the area of
the Water Zone.
23. The following sound signaling is in effect in the Water Zone:
a. A series of three short sound signals - ALARM - a call for all users to immediately leave the water basin and follow the
instructions of lifeguards or Water Zone personnel,
b. long sound signal - interruption/completion of activities - exit from the water,
c. short audible signal - order to pay attention to the lifeguard and Water Zone personnel announcements.

a. seria trzech krótkich sygnałów dźwiękowych - ALARM - wezwanie do natychmiastowego opuszczenia niecki wodnej przez wszystkich

użytkowników i podporządkowania się poleceniom ratowników lub personelu Strefy Wodnej,

b. długi sygnał dźwiękowy - przerwanie/zakończenie zajęć - wyjście z wody,

c. krótki sygnał dźwiękowy - nakaz zwrócenia uwagi na komunikaty ratownika i personelu Strefy Wodnej.

24. Podczas korzystania ze strefy wodnej, każdy Gość obowiązany jest do noszenia czepka pływackiego.

25. Ratownikiem wodnym jest osoba ubrana w koszulkę koloru żółtego lub czerwonego z napisem ratownik oraz spodenki koloru

czerwonego.

26. When using the water area, each Guest is required to wear a swimming cap.
27. The lifeguard is a person wearing a yellow or red T-shirt with the caption lifeguard and red shorts.
28. Admission to the pool area is bound by acceptance of these rules.
29. Minors in the pool area must be under the supervision of a legal guardian or another adult.
30. The person authorized to act on behalf of the facility manager is the lifeguard described in para. 24 of the regulations.
31. "Sports pool" - is a zone for people who can swim, while the leisure pool/wading pool is a zone for people who cannot swim, and children 
in it must be under the care of a legal guardian or other adult.
32. ϥn the Water Zone it is prohibited to jump into the water and other activities that may expose other users of the zone to accidents.
33. ϥn the swimming pool zone, swimming pool shoes must be used.
34. ϥn case of bad weather conditions, such as, but not limited to: rain, strong wind, storm - Guests are obliged to leave the area of the Water 
Zone immediately.

§ 3. USING THE SAUNA AREA
1. The sauna area is part of the Water Zone, and therefore the Rules and Regulations apply in the sauna zone, with particular regard to 
the provisions of this paragraph. The sauna zone may be used only by people of legal age. A person under 16 years of age may only use 
the sauna located near the water basin, only under the supervision of an adult. In the sauna area it is allowed to use the saunas without a 
swimsuit only provided that you wrap yourself in a towel, sheet or pareo. Removal and putting on of swimwear should be done in a 
discrete manner. The garments used must not be made of artificial materials or cause discoloration of sauna elements.
2. The saunas may be used only by healthy visitors or whose ailments are not a contraindication to use. In case of doubt, the Guest 
should consult a doctor before using the saunas.
3. The sauna area is a relaxation area, so it is obligatory to keep it quiet and calm. Guests are required to behave in a manner that is not 
disruptive or embarrassing to other people.
4. Prior to entering the sauna, it is necessary to wash the body in the shower with cleansing products. It is recommended to wipe the 
body dry.
5. You should enter the sauna rooms without any footwear.
6. It is not recommended to use the sauna with contact lenses or glasses.
7. In the sauna you should sit or lie down only on towels so that your body does not come into contact with the seat.
8. It is not allowed to bring your own fragrances, aromas, oils.
9. It is forbidden to touch elements of the heat supply system. Touching these elements risks burns. 
10. When leaving the sauna, you are not allowed to bring your own fragrances, aromas and oils.
11. In the sauna zone, it is strictly prohibited to bring and consume alcoholic beverages, intoxicants and smoking (including e-cigarettes), 
as well as eating. People under the influence of alcohol, may not use the sauna area.
12. All devices and equipment of the sauna area must be used in accordance with their intended purpose. In particular, it is forbidden to 
adjust or manipulate electrical or heating equipment or interfere with any systems or installations located in the sauna area.
13. Detailed instructions for the use of the various types of saunas are located before entering them.
14. The Guest uses the Water Zone and saunas at his/her own risk.

§ 4. DUTIES AND RESPONSIBILITIES IN THE WATER ZONE

1. The Resort is obliged to make the Rules and Regulations in the Water Zone available to Guests.
2. The Resort shall be obliged to provide proper services to Guests, including taking care of the good technical condition of the 
equipment and facilities in the Water Zone, as well as providing staff, in accordance with the provisions of generally applicable law.
3. The Resort shall be liable in accordance with the provisions of generally applicable law, including the Civil Code.

§ 5. PERSONAL DATA PROTECTION
1. If Guests provide their personal data due to the use of the Water Zone, the administrator of the personal data of Guests and 
other persons staying in the Water Zone (hereinafter: "Personal Data") is Linea Mare Operator Sp. z o.o. with its registered office in 
Warsaw, 00-023, Widok 8 Street, KRS number 0000900187, NIP 525 286 33 93, REGON 389001370, delivery address Linea Mare 
Operator, 6 Karola Borek Street, 72-342 Pobierowo.
2. The contact details of the Data Protection Officer are included in the Regulations of the Resort. Detailed information on the 
processing of personal data at the Resort is contained in the Regulations located at the Resort Reception.
3. As part of providing access to the water area to Guests, the Administrator processes or may process Personal Data:
a. for the purpose of executing a service contract based on Article 6(1)(b) of the DPA;
b. for purposes arising from the legally authorized interests pursued by the administrator, such as direct marketing, handling of 
claims and complaints, defending or enforcing claims, contacting Guests in case of unforeseen events, archiving, execution of the 
administrator's contracts with other entities, e.g. insurer [Article 6(1)(f) RODO];
c. for purposes arising from the legitimate interests pursued by the administrator, i.e. for reasons of Guest safety and property 
protection, as well as defense or enforcement of claims through video surveillance [Article 6(1)(f) RODO];
d. in order to fulfill the administrator's legal obligations [Article 6(1)(c) of the DPA].

4. As a general rule, the provision of Personal Data is voluntary, but its provision is necessary in order to gain access to the Water Zone. 
Being within the Water Zone entails the recording of the Visitor's image through video monitoring. Video surveillance does not apply to 
changing rooms, toilets, saunas or showers.
5. The Administrator shall perform or contract the performance of water rescue to entities authorized to provide water rescue. The 
entity performing water rescue shall be obliged to keep a record of rescue activities. In the case of carrying out rescue operations, it is 
mandatory to include in the register, among other things, the name of the person assisted in the rescue operations, the date and place of 
birth and the residential address. The register should also include information about the type of injury or illness suffered by the person 
assisted in rescue operations. The obligation to provide the aforementioned personal data arises from Article 14 (3) of the Law on Safety 
of Persons in Water Areas. Failure to provide this Data may prevent the proper performance of duties within the framework of rescue 
activities or hinder the pursuit of claims.
6. Depending on the type of Personal Data and the purpose for which it was obtained, Personal Data may be disclosed to entities that 
cooperate with the administrator in the performance of services available in the Water Zone, entities that provide legal services or water 
rescue services to the administrator. The Data may be disclosed to relevant public authorities if required by applicable law. Personal Data 
obtained using video surveillance may be disclosed to entities providing security services to the administrator for persons and property or 
IT services. Data contained in the record of rescue operations may be made available to the person assisted in rescue operations, as well 
as to the Police, prosecutor's office, courts and insurance companies in connection with their proceedings.
7. Personal Data shall be kept until the expiration of the statute of limitations for any claims related to the use of the Water Zone, plus 
one year, unless there is another basis for processing. Personal Data obtained using video surveillance shall be retained for no longer 
than approximately 30 days, except that if the surveillance recordings constitute evidence in proceedings under the law or may constitute 
evidence in proceedings, the recordings shall be retained until the legal conclusion of the proceedings. Data collected in the register of 
rescue operations shall be kept for the period required by law.
8. The Guest has the right to request access to Personal Data, their rectification, deletion or restriction of processing, as well as the right 
to portability of Personal Data.
9. The Guest has the right to object to processing necessary for the purposes of legitimate interests pursued by the administrator.
10. The Guest has the right to object to the processing of Personal Data for direct marketing purposes.
11. Consents granted may be withdrawn at any time, which will not affect the lawfulness of processing carried out on the basis of 
consent before its withdrawal.
12. The above rights can be implemented by reporting them at the reception desk of the Resort, to the above address of the Resort or 
by e-mail to: rodo@lineamare.pl
13. The Guest shall have the right to submit a complaint to the supervising authority.

§ 6. FINAL PROVISIONS

1. In any matters not covered by the Regulations, the provisions of generally applicable law shall apply, including in 
2. Any requests and complaints may be reported directly to the Resort reception. recepcja@lineamare.pl
3. The Resort shall provide services in accordance with its category and standard. In case of any concerns regarding the quality of services, 
the Guest is requested to immediately contact the Resort Management or the Reception of the Water Zone, which will allow immediate 
response.
4. The Regulations are effective as of May 1, 2023.

INDOOR WATER ZONE REGULATIONS



§ 1. SUBJECT OF THE REGULATIONS
1. The Water Zone (hereinafter referred to as the "Water Zone") at Linea Mare (hereinafter referred to as the
"Resort"), is managed by Linea Mare Operator Ltd. with its registered office in Warsaw, 00-023, Widok 8 Street, KRS
number 0000900187, NIP 525 286 33 93, REGON 389001370, delivery address Linea Mare Operator, 6 Karola
Borek Street, 72-342 Pobierowo.
2. Prior to entering the premises of the Water Zone and starting to use the individual pools, equipment and
attractions, it is necessary to familiarize oneself with these Regulations and the rules and instructions for the use of
the various equipment and attractions located in the Water Zone. Guests are obliged to comply with the Rules and
Regulations as well as regulations and instructions for the use of equipment and attractions located in the Water
Zone.
3. The Rules and Regulations are available at the Resort Reception, at the Water Zone Reception, in the Water Zone
area, as well as in each room in the form of a QR code redirecting to the website www.lineamare.pl and directly on
the website www.lineamare.pl.
4. The Water Zone may be used only during its opening hours. Information on opening hours is made available to
Guests at the Resort Reception, at the Water Zone Reception and on the Resort's website www.lineamare.pl. In
emergency situations, e.g., if there are too many people in the Water Zone or in the event of technical disruptions,
access to the zone or individual zones may be restricted for safety reasons.
5. The Water Zone may be used by Resort Guests under a contract concluded by signing a residence card, staying
at the Resort for at least 1 day, as well as by external guests upon payment of a fee according to the valid price list
for use of the Water Zone. Admission for external guests is limited.
6. People under 16 years of age may use the Water Zone only under the supervision of adult guardians, and minors
over 16 years of age with the written consent of an authorized guardian. Guardian of a minor:

a. may not leave a minor under his/her supervision unsupervised in any place of the Water Zone;
b. is obliged to acquaint a minor under his/her supervision with the rules of using the Water Zone;
c. shall take care for the safety of the minor under his/her supervision.
7. Supervision of the water rescue service is provided for all swimming pool basins and water attractions. In 
paddling pools, the direct and continuous supervision of children is provided by their guardians.

§ 2. USE OF THE WATER ZONE

1. In order to use the Water Zone, Guests should provide the number of the occupied room at the 
Reception of this zone in order to verify eligibility to access the Water Zone. External visitors are 
required to purchase an entrance ticket according to the valid price list at the reception of the Water 
Zone.
2. Guests should not bring any valuables to the Water Zone. Guests should leave valuables in the safe 
which is located in the room. The Resort is not responsible for items left in pool lockers and changing 
rooms.
3. Persons who are intoxicated, under the influence of alcohol or under the influence of other
intoxicants are not allowed to use any attractions in the Water Zone. The staff of the Water Zone is
entitled to order the above-mentioned persons to leave the zone due to the safety of these persons
and other persons using the Water Zone.
4. In the Water Zone you should use a close-fitting swimsuit suitable for swimming pool water, which is
distinguished by increased chlorine resistance (in the case of women: one-piece or two-piece swimsuit,
in the case of men: swimming trunks or shorts), which may not be longer than to the knees and should
not have external pockets. Furthermore, swimwear must not have zippers, metal or plastic inserts that
can pose a threat to the health or safety of the user, as well as cause damage to elements of the Water
Zone equipment.
5. On the entire area of the Water Zone Guests are obliged to use non-slip swimming pool footwear.
6. Each Guest is obliged to have a towel. The Guest is entitled to receive one towel free of charge,
which may be used only in the Water Zone. The towel should be returned at the designated point
before leaving the Water Zone.
7. Visitors to the Water Zone should avoid heavy meals one hour before they are expected to enter the
Water Zone. Eating is not permitted in the Water Zone area.
8. Prior to entering the Water Zone you should use the showers to wash your entire body and disinfect
your feet.
9. Children using diapers must wear disposable diapers designed for bathing.
10. Non-swimmers may only use the marked non-swimmer areas.
11. People with long hair must have their hair pinned up before entering the Water Zone and keep it
up at all times while using the Water Zone.
12. Within the Water Zone it is prohibited to:
smoke, consume alcohol in places not designated for this purpose, bring in or consume alcohol not
purchased in the Water Zone, bring in or consume other intoxicants, as well as the sale of all of these
drugs, create situations that threaten the safety of people there, such as. : running, drowning, jumping
and throwing into the water, jumping from walls, railings, stairs, tubs, Jacuzzis and other structural
elements, as well as from the edge of the pool, especially from the run-up or taking the header, diving,
unless authorized by the lifeguard, bringing in glass or sharp objects, wearing jewelry, bringing in
animals, using rescue and swimming equipment contrary to their purpose, using equipment and
devices provided contrary to their purpose or rules of use, moving in footwear not intended for this
purpose, throwing any objects into the water not intended for this purpose, destroying equipment and
tampering with equipment, polluting the water and the area of the Water Zone, including by taking
care of fiscal needs in places not intended for this purpose, using soap and other chemicals in the
water hall (outside showers and toilets), behavior generally considered indecent or offensive, making
false alarms, entering technical and utility rooms, being naked.
13. Persons with unstable health and pregnant women should use the attractions and facilities with
special caution or after prior consultation with a doctor.
14.The Water Zone may not be used by people:

a. Who have the following: external signs indicating skin diseases, open wounds and cuts, breathing
difficulties,
b. suffering from imbalance disorders,
c. suffering from circulatory disorders,
d. suffering from infectious diseases,
e. suffering from heart disease,
f. receiving frequent intravenous injections,
g. displaying a lack of personal hygiene,
h. behaving aggressively.

15. If you feel unwell, you should immediately notify the staff at the Water Zone. A lifeguard should be
immediately informed of any cuts and injuries, as well as missing persons and other incidents that may
affect safety.
16. Guests using the Water Zone should follow the instructions of the Water Zone staff, especially the
water lifeguards on duty in the Water Zone. The lifeguards exercise general supervision over the
observance of the Rules and Regulations and over the safety of Guests.
17. Lounging is allowed in designated areas. It is not allowed to place loungers and chairs in the pool
basins and within 0.5 m from them.
18. The use of electrical and electronic devices, with the exception of mobile phones, is strictly
prohibited in the pool areas. It is forbidden to charge them from electrical outlets located in the Water
Zone.
19.Guests shall bear liability for damages caused by their fault, including damages caused by minors
under their care, on general principles in accordance with the provisions of generally applicable law, in
particular the Civil Code.
20. Persons who intentionally or unintentionally pollute the pool will be charged with the cost of
replacing the water in the pool. In case of children, the responsibility will be borne by the parent or
legal guardian of the child.
21.Persons violating public order, the provisions of the Rules and Regulations and other regulations
and instructions located in the Water Zone or failing to comply with the recommendations of staff,
including in particular lifeguards, may be expelled from the area of the Water Zone.
22. The following sound signaling is in effect in the Water Zone:

a. A series of three short sound signals - ALARM - a call for all users to immediately leave the water
basin and follow the instructions of lifeguards or Water Zone personnel,
b. long sound signal - interruption/completion of activities - exit from the water,
c. short audible signal - order to pay attention to the lifeguard and Water Zone personnel
announcements.

23. When using the water area, each Guest is required to wear a swimming cap.
24. The lifeguard is a person wearing a yellow or red T-shirt with the caption lifeguard and red shorts.
25. Admission to the pool area is bound by acceptance of these rules.
26.Minors in the pool area must be under the supervision of a legal guardian or another adult.
27. The person authorized to act on behalf of the facility manager is the lifeguard described in para. 24
of the regulations.
28. "Sports pool" - is a zone for people who can swim, while the leisure pool/wading pool is a zone for
people who cannot swim, and children in it must be under the care of a legal guardian or other adult.
29. In the Water Zone it is prohibited to jump into the water and other activities that may expose other
users of the zone to accidents.
30. In the swimming pool zone, swimming pool shoes must be used.
31.In case of bad weather conditions, such as, but not limited to: rain, strong wind, storm - Guests are
obliged to leave the area of the Water Zone immediately.

§ 4. DUTIES AND RESPONSIBILITIES IN THE WATER ZONE

1. The Resort is obliged to make the Rules and Regulations in the Water Zone available to Guests.
2. The Resort shall be obliged to provide proper services to Guests, including taking care of the good
technical condition of the equipment and facilities in the Water Zone, as well as providing staff, in
accordance with the provisions of generally applicable law.
3. The Resort shall be liable in accordance with the provisions of generally applicable law, including the
Civil Code.

§ 5. PERSONAL DATA PROTECTION

1. If Guests provide their personal data due to the use of the Water Zone, the administrator of the
personal data of Guests and other persons staying in the Water Zone (hereinafter: "Personal Data") is
Linea Mare Operator Sp. z o.o. with its registered office in Warsaw, 00-023, Widok 8 Street, KRS
number 0000900187, NIP 525 286 33 93, REGON 389001370, delivery address Linea Mare Operator,
6 Karola Borek Street, 72-342 Pobierowo.
2. The contact details of the Data Protection Officer are included in the Regulations of the Resort.
Detailed information on the processing of personal data at the Resort is contained in the Regulations
located at the Resort Reception.
3. As part of providing access to the water area to Guests, the Administrator processes or may process
Personal Data:

a. for the purpose of executing a service contract based on Article 6(1)(b) of the DPA;
b. for purposes arising from the legally authorized interests pursued by the administrator, such as
direct marketing, handling of claims and complaints, defending or enforcing claims, contacting Guests
in case of unforeseen events, archiving, execution of the administrator's contracts with other entities,
e.g. insurer [Article 6(1)(f) RODO];
c. for purposes arising from the legitimate interests pursued by the administrator, i.e. for reasons of
Guest safety and property protection, as well as defense or enforcement of claims through video
surveillance [Article 6(1)(f) RODO];
d. in order to fulfill the administrator's legal obligations [Article 6(1)(c) of the DPA].

4. As a general rule, the provision of Personal Data is voluntary, but its provision is necessary in order
to gain access to the Water Zone. Being within the Water Zone entails the recording of the Visitor's
image through video monitoring. Video surveillance does not apply to changing rooms, toilets, saunas
or showers.
5. The Administrator shall perform or contract the performance of water rescue to entities authorized
to provide water rescue. The entity performing water rescue shall be obliged to keep a record of
rescue activities. In the case of carrying out rescue operations, it is mandatory to include in the
register, among other things, the name of the person assisted in the rescue operations, the date and
place of birth and the residential address. The register should also include information about the type
of injury or illness suffered by the person assisted in rescue operations. The obligation to provide the
aforementioned personal data arises from Article 14 (3) of the Law on Safety of Persons in Water
Areas. Failure to provide this Data may prevent the proper performance of duties within the
framework of rescue activities or hinder the pursuit of claims.
6. Depending on the type of Personal Data and the purpose for which it was obtained, Personal Data
may be disclosed to entities that cooperate with the administrator in the performance of services
available in the Water Zone, entities that provide legal services or water rescue services to the
administrator. The Data may be disclosed to relevant public authorities if required by applicable law.
Personal Data obtained using video surveillance may be disclosed to entities providing security
services to the administrator for persons and property or IT services. Data contained in the record of
rescue operations may be made available to the person assisted in rescue operations, as well as to the
Police, prosecutor's office, courts and insurance companies in connection with their proceedings.
7. Personal Data shall be kept until the expiration of the statute of limitations for any claims related to
the use of the Water Zone, plus one year, unless there is another basis for processing. Personal Data
obtained using video surveillance shall be retained for no longer than approximately 30 days, except
that if the surveillance recordings constitute evidence in proceedings under the law or may constitute
evidence in proceedings, the recordings shall be retained until the legal conclusion of the proceedings.
Data collected in the register of rescue operations shall be kept for the period required by law.
8. The Guest has the right to request access to Personal Data, their rectification, deletion or restriction
of processing, as well as the right to portability of Personal Data.
9. The Guest has the right to object to processing necessary for the purposes of legitimate interests
pursued by the administrator.
10. The Guest has the right to object to the processing of Personal Data for direct marketing purposes.
11. Consents granted may be withdrawn at any time, which will not affect the lawfulness of processing
carried out on the basis of consent before its withdrawal.
12. The above rights can be implemented by reporting them at the reception desk of the Resort, to the
above address of the Resort or by e-mail to: rodo@lineamare.pl
13. The Guest shall have the right to submit a complaint to the supervising authority.

§ 6. FINAL PROVISIONS
1. In any matters not covered by the Regulations, the provisions of generally applicable law shall apply,
including in 2. Any requests and complaints may be reported directly to the Resort reception.
recepcja@lineamare.pl
3. The Resort shall provide services in accordance with its category and standard. In case of any
concerns regarding the quality of services, the Guest is requested to immediately contact the Resort
Management or the Reception of the Water Zone, which will allow immediate response.
4. The Regulations are effective as of May 1, 2023.

OUTDOOR WATER ZONE REGULATIONS
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