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REGULATIONS FUN ZONE

1.	 	The FUN ZONE at Crystal Mountain Hotel***** in Wisła at ul. Bukowa 19A is managed by WISŁA MOUNTAIN RESORT OPERATOR spółka 
z ograniczoną odpowiedzialnością spółka komandytowa z siedzibą w Warszawie (00-023) at ul. Widok 8 (KRS [National Court Register: 
0000678720).

2.	 	The amusement machines are owned by TSD Crew Krystian Porzucek ul. Przykopa 1, Wisła.

3.	 	In the FUN ZONE, there are amusement machines, which can be used by the guests of Crystal Mountain on the terms set out in these regulations during 
the opening hours of the FUN ZONE.

4.	 	The use of the gaming machines in the FUN ZONE is payable and takes place through tokens which can be purchased at the change machine in the 
FUN ZONE. Information about the number and/or type of tokens necessary to use the gaming machine and the cost of the tokens can be found on 
the gaming machine and/or the change machine.

5.	 	You can collect “tickets” from the machines for winning games, which can then be exchanged for prizes at the reception. The entire list of prizes and 
collection rules can be checked at www.nagrodysalongier.pl

6.	 	The FUN ZONE is for the guests of Crystal Mountain only.

7.	 	A child under the age of 14 should use the FUN ZONE devices under the supervision of an adult guardian. The guardian is responsible for taking care 
of the child during their stay in the FUN ZONE. Crystal Mountain does not ensure the presence of a guardian for minor children for the duration of their 
stay in the FUN ZONE and does not provide care for minor children in the FUN ZONE.

8.	 	The FUN ZONE cannot be used by persons who may pose a threat to the health or safety of other people staying in the FUN ZONE. For epidemiological 
reasons, it is forbidden to stay in the FUN ZONE for people who are carriers of infectious diseases, viral and bacterial infections, and people with 
visible disease symptoms (increased temperature, cough, runny nose and others).

9.	 	The child’s guardians should ensure that the child adheres to the safety rules when using the FUN ZONE devices and equipment and does not behave 
in a way that threatens the safety of other children, e.g. by pushing or pulling other children, etc. or in another malicious way that interferes with other 
children in using the FUN ZONE.

10.		Entrance to the FUN ZONE is possible only in clean shoes and without outerwear. For hygienic reasons, it is not allowed to go barefoot to the 
FUN ZONE.

11.	 	All equipment and devices (gaming devices, elements of their equipment) of the FUN ZONE should be used in accordance with their intended 
purpose. The FUN ZONE devices can be connected to electricity, so the use should be carried out with extreme caution and the highest degree 
of safety.

12.		In particular, it is forbidden to stand on the elements of the FUN ZONE equipment, including tables and chairs. It is forbidden to destroy or interfere with 
the devices located in the FUN ZONE.

13.		It is not allowed to take any elements of the FUN ZONE equipment outside the FUN ZONE area, in particular, gaming devices and elements of 
the equipment.

14.	 	It is forbidden to eat sweets, meals or drinks purchased outside of Crystal Mountain in the FUN ZONE. It is forbidden to consume alcohol, smoke 
tobacco or tobacco products (including e-cigarettes) and use intoxicants. It is forbidden to stay in the FUN ZONE under the influence of alcohol 
or drugs.

15.		Pets are not allowed in the FUN ZONE.



16.		Persons who persistently fail to comply with the FUN ZONE regulations despite admonitions from the Crystal Mountain staff may be asked to leave the 
hotel by the hotel staff.

17.	 	Persons staying in the FUN ZONE are obliged to maintain order and cleanliness.

18.		Persons staying in the FUN ZONE should immediately report any defects and faults of the ZONE devices or equipment to the Crystal Mountain 
reception.

19.	 	All damage, accidents and dangerous events should be immediately reported to the Crystal Mountain reception. Any items found in the FUN ZONE 
should be handed over to the Crystal Mountain reception.

20.		For security reasons, the FUN ZONE can be monitored by surveillance cameras. The controller of personal data is the company indicated in item 1. The 
purpose of processing personal data, i.e. the image of people in the FUN ZONE, is to ensure the safety of people staying in the FUN ZONE, protect 
property and defend against claims or pursue claims, which is the legitimate interests of the controller, specified in Article 6(1)(f) of the GDPR. Further 
information on the principles of using video monitoring in the hotel is included in the hotel regulations and separate information on video surveillance, 
available e.g. at the Crystal Mountain reception and in every hotel room.

21.	 	These regulations are available at the entrance to the FUN ZONE, as well as at the Crystal Mountain reception and on the website www.crystal-
mountain.pl.

22.		These regulations apply from 29 April 2022.
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