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REGULATIONS OF EATING FACILITIES

1.  Eating facilities, particularly Crystal Restaurant, Panorama Restaurant, Lobby Bar at the Crystal Mountain Hotel***** in Wisła at ul. Bukowa 19A, are 
managed by WISŁA MOUNTAIN RESORT OPERATOR spółka z ograniczoną odpowiedzialnością spółka komandytowa (limited liability company, 
limited partnership), with its registered office in Warsaw (00-023) at ul. Widok 8 (KRS (National Court Register): 0000678720).

2. Eating facilities located at the Crystal Mountain Hotel endorse the generally accepted rules of social conduct.

3. The meals offered in the form of buffet may only be eaten in the dining room where the buffet is offered. It is prohibited to take the food outside the dining 
room. The food may be taken outside upon the payment of the price for food, as agreed with the Hotel staff.

4.  Before eating dishes or drinking beverages offered at the Hotel, people suffering from any food intolerances should read the information about 
allergens included in the offered products that is provided in a visible place in the restaurant where specific products are offered.

5.  It is prohibited to enter Crystal Restaurant and Panorama Restaurant with animals.

6.  It is prohibited to use scooters, roller blades or electric skateboards in the eating facilities.

7.  It is prohibited to smoke tobacco products and e-cigarettes in the eating facilities.

8.  Children below the age of 13 should use the buffet only under the supervision of adult guardians to avoid burns, cuts or suffering or causing any 
other damage.

9.  It is prohibited to turn on and listen to loud music and other audio-visual contents with portable multimedia devices in the eating facilities.

10.  The staff may refuse to serve any person if it is found that this might affect the safety other guests. 

11.  It is prohibited to enter wearing unsuitable clothes, such as towels, bathrobes or swimsuits.

12.  For safety reasons the eating facilities may be monitored with CCTV cameras. The personal data controller is the company specified in point 1. 
The purpose of processing of personal data, that is image of persons present in the eating facilities, is to ensure safety of persons present in the eating 
facilities, to protect property and to defend them against claims or to make claims, which is legitimate interest of the controller, as set forth in Article 6 
section 1 letter f) of GDPR. Further information on the rules of CCTV monitoring in the hotel is included in the hotel regulations and separate monitoring 
information available, for example, at the Crystal Mountain reception desk.

13.  These regulations are available at the entrance to Crystal Restaurant, Panorama Restaurant, Lobby Bar, at the Crystal Mountain reception desk and 
at the hotel website.

14.  These regulations enter into force on 10 November 2022.


