
THE CONDITIONS FOR ACCEPTANCE

1. The basic condition for acceptance of pet animal in 
Green Mountain 5* Hotel & Apartments is to notify at the 
time of booking that a Guest will be arriving with a pet. 

2. When making a reservation, the guest is obliged to 
specify the species / breed of animal. The facility reserves 
the right to refuse to accept animals whose species / 
breeds are commonly considered to be dangerous or ag-
gressive, and in particular:

American Pit Bull Terrier,
Akbash Dog,
Anatolian Karabash,
American Bulldog, 
Dogo Argentino,
Moscow Watchdog,
Caucasian Shepherd Dog,
Perro de Presa Mallorguin,
Canary Mastiff –  Perro de Presa Canario,
Rottweiler,
Tosa Inu.

3. The animal’s stay is conditioned by the animal’s health 
records with current anti-rabies vaccinations and a de-
worming certificate.

4. To ensure safety, the animal should have a leash, collar, 
cage – depending on the animal species.

Fee:
1.  The fee for the stay of an animal weighing less than  

15 kg is PLN 30 per day.
2.  The fee for the stay of an animal weighing more than  

15 kg is PLN 70 per day.

CONDITIONS OF STAY

1. Animals staying on the premises must not disturb  
other guests. 

2. The places where an animal can reside are: room/apart-
ment and Lobby Café & Bar. 

3. The rooms and suites where animals will be kept will be 
cleaned only during the absence of an animal or during 
the owner’s stay in the room.

4. During the animal’s stay in the room/apartment,  
the owner is obliged to display information about the pres-
ence of the animal on the handle, on the outside of the door.  

The hangers are available in the room/apartment.

5. The animal must be brought out on a leash, under the 
care of the owner or an authorised person.

6. In the event that employees of the facility have a rea-
sonable suspicion that an animal left in the room disrupts 
the stay of other guests, destroys the property of the fa-
cility, or may cause a threat to itself or other guests, the 
Management of Green Mountain 5* Hotel & Apartments 
will try to contact the owner in order to solve the prob-
lem. If contact is not possible, the Management reserves 
the right to enter the guest’s room also with the possible 
help of appropriate services and remove the animal from 
the facility. All costs resulting from the above activities are 
covered by the owner of the animal. 

Hygiene and cleanliness:
1.  The pet owner is responsible for the cleanliness af-

terwards: in the room and apartment, in public areas,  
as well as in the surrounding area. Please clean up after 
your pet.

2.  The owners are obliged to clean the waste left  
by the animals on the premises and in the surroundings 
of the facility. 

3.  Do not let dogs on beds, sofas, chairs and other items 
of equipment in the facility.

Liability:
1.  The pet owner shall be liable for any damage and con-

tamination caused by the animal and shall be liable  
for any damage.

2.  The amount of the fee for damages and contamina-
tion will be determined by the Management of Green  
Mountain 5* Hotel & Apartments.

I declare that I have read the above Regulations and  
accept their terms and conditions:

Date and signature
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