
REGULATIONS OF BESKID HOTEL**** BALNEO MEDICAL RESORT&SPA 

 

SUBJECT MATTER OF THE REGULATIONS  

 

1. These Regulations specify the principles of providing services, liability of the parties and stay of 

persons and animals on the premises of Hotel BESKID**** and are an integral part of the agreement 

concluded between the Hotel BESKID**** and the Guest. The agreement between the Guest and the 

Hotel BESKID**** is concluded, depending on which event occurs first, by the Guest signing the 

registration card, making a reservation, paying a deposit or paying the whole amount due for the stay 

at the Hotel. By entering into a contract with Hotel BESKID****, the Guest confirms that he or she is 

familiar with these Regulations, accepts their content and makes no reservations to them, and also 

obliges himself or herself to comply with their provisions. 

2. The Regulations apply to all guests staying in the BESKID Hotel**** BALNEO MEDICAL 

RESORT&SPA. 

3. The Regulations are available for inspection at the Hotel Reception and in every hotel room, as 

well as on the website www.beskid.pl. 

4. The owner of Hotel BESKID****, and thus the other party to the agreement concluded with the 

Guest, is Jan Grzegorz Pacut, conducting business under the name Jan Grzegorz Pacut 

Przedsiębiorstwo Wielobranżowe, ul. Skawińska 13, 31- 066 Kraków, NIP number: 6760028869. 

5. The Hotel is entitled to refuse to enter into a contract for objective reasons, particularly if the 

Guest has not previously satisfied all of the Hotel's claims in connection with a previously concluded 

contract or has grossly violated the provisions of the Rules and Regulations or the rules of social 

conduct by his behaviour. 

  

HOTEL DAY 

  

1. The hotel room is rented for the night. 

2. Check-in time is from 15.00 on the day of arrival to 11.00 the next day. 

3. Extension of the hotel stay is possible after prior notification of the request to the Reception as 

soon as possible. The Hotel may refuse to consider a request for an extension of the stay in a 

situation when all the beds are booked at the moment or when the Guest does not make the 

payment for the current stay or does not comply with the Regulations in force, as well as for other 

important reasons.  

 

 

 

 

 



RESERVATION AND CHECK-IN 

  

1. The basic condition for the Guest to check in is to present a photo ID to the employee at the 

Reception and to sign the check-in card, which is a confirmation of the conclusion of the civil law 

contract for the provision of hotel services between the Parties and the Hotel. 

2. By checking in or previously making a reservation or payment to the Hotel, the Guest consents to 

the processing and storage of personal data in accordance with the provisions of Regulation (EU) 

2016/679 of the European Parliament and of the Council of 27 April 2016. on the protection of 

natural persons with regard to the processing of personal data and on the free movement of such 

data and repealing Directive 95/46/EC (General Data Protection Regulation)- the so-called RODO and 

the Act of 10 May 2018 on the protection of personal data (Journal of Laws 2018, item 1000, as 

amended) for the purposes necessary for the Guest's stay and the performance of the contract. 

3. The guest registered at the Hotel may not transfer the room into the possession or use on any 

legal basis to third parties, even if the period for which he has paid the fee for the stay has not 

expired.4. Osoby, które nie są zameldowane w Hotelu, mogą gościnnie przebywać w pokoju 

hotelowym od godziny 10.00 do godziny 22.00. 

5. Staying of unregistered persons in the hotel room outside the above-mentioned hours is 

tantamount to consent of the accommodation provider for paid accommodation of persons 

according to the price list. 

6. A booking reaches the status of guaranteed at the moment of paying the deposit specified in the 

booking confirmation. Failure to pay the deposit may result in the cancellation of the reservation, 

which is equivalent to withdrawal from the contract by the Hotel. 

7. In the event that the Guest does not check in to the Hotel on the scheduled date, the deposit will 

not be returned (the Hotel is entitled to keep the deposit). 

8.  The Hotel does not refund the fee for cancellation by the Guest of a commenced hotel night. 

9. The Hotel is entitled to refuse to register a Guest when objective evidence indicates that the Guest 

is infected with an infectious disease directly endangering third parties, in particular with the SARS-

Cov-2 virus. The Hotel has the right to require the Guest to make a statement at the time of 

registration that he is not obliged to stay in quarantine and does not show symptoms of an infectious 

disease (fever, cough). 

  

 

 

 

 

 

 

 

 



SERVICES 

  

1. The hotel provides services according to its category and standard. 

2. In case of any reservations concerning the quality of services, the Guest is requested to report 

them immediately to the Reception, which will enable the staff to improve the standard of services 

provided. 

3. The hotel is obliged to provide Guests with: 

• conditions for full and unrestricted rest, 

• safety of your stay, including the safety of keeping your information confidential, 

• professional and courteous service in the scope of all services provided by the hotel, 

• cleaning of the room and carrying out necessary repairs of the equipment during the absence 

of the Guest and in his presence only when he expresses his wish. 

4. Additionally, at the request of the Guest, the Hotel provides the following services free of charge: 

• providing information related to staying and travelling, 

• waking up at the appointed time, ordering a taxi, etc. 

5. Free wireless WiFi access is available for all hotel guests.  

 

HOTEL'S LIABILITY 

 

1. There is an unguarded monitored car park on the Hotel premises. The Hotel is not responsible for 

motor vehicles left on the Hotel premises. 

2. The Hotel shall not be liable for any loss, including as a result of theft, damage or destruction of 

money, securities, precious metals and stones, jewellery and other valuables or objects of scientific 

or artistic value, unless such objects have been deposited by the Guest and placed in the hotel safe. 

3. The Hotel may refuse to accept for deposit items and sums of money of a high value and also items 

that pose a threat to life and health or which require a special form of storage (historical objects, 

works of art). 

4. Any personal items left by the Guest in the hotel room after check-out will be available for 

collection at the Reception for a period of one month either in person or by courier (ordered by the 

Guest at his/her own expense). 

5. The hotel is obliged to change towels and bed linen at the request of the guest, but no more often 

than once a day. 

6. The Hotel's liability is governed by articles 846 to 849 of the Civil Code. 

 

 

 

 



GUEST RESPONSIBILITY AND CONDITIONS OF STAY 

  

1. When using the hotel car park, the Hotel Guest may be asked to provide the registration number 

of the vehicle. 

2. When using additional services of the Hotel, the Hotel Guest may be asked to make an appropriate 

statement as proof of having read the Terms and Conditions. 

3.  In the interest of fire safety of guests and hotel staff, the use of electrical appliances (heaters, hair 

dryers, etc.) that are not hotel room equipment is prohibited. This does not apply to phone chargers, 

laptop chargers or computer power adapters. Should the use of other electrical equipment be 

necessary (especially health related equipment) the Guest is obliged to agree with the Hotel 

Reception employee. 

4. The guest is obliged to check each time after leaving the room whether the doors and windows are 

closed and all taps are turned off. 

5. The Hotel Guest bears full financial responsibility for any damage, destruction of objects 

constituting the equipment of the room and other hotel premises caused by the Guest. 

6. Smoking of cigarettes and tobacco products is strictly prohibited on the Hotel premises (including 

balconies and terraces) in accordance with Art. 5 of the Act of 9 November 1995 on Health 

Protection against the Effects of Using Tobacco and Tobacco Products (Journal of Laws 2021, item 

276). In the case of violation of the prohibition, the Hotel is entitled to charge the Guest for washing 

curtains and cleaning materials from tobacco smoke. 

7.  Children under 12 years of age should be under the constant care and supervision of adults. Legal 

guardians are responsible for the behaviour of children, including damage caused. 

8. For safety reasons, it is forbidden to enter the Hotel in ski boots. 

9. The accommodation is quiet from 10 pm to 6 am. 


