
Regulations of the Medical Entity 

Beskid Balneo Medical Resort & Spa 

 

I. BASIS OF OPERATION 

Beskid Balneo Medical Resort & Spa is a therapeutic entity acting on the basis of 

 1. binding legal regulations, in particular: 

         (a) the Act of 15 April 2011 on therapeutic activity, 

         b) the Act of 25 September 2015 on the physiotherapist profession. 

2. entry of the healthcare entity in the register of healthcare entities, book no.  

of the registration book: 000000245228, registration authority: Małopolska Voivode, date of 

registration - 29.10.2021 r. 

3. these Organisational Regulations, hereinafter referred to as the "Regulations". 

 

II. DESIGNATION OF THE MEDICAL ENTITY AND THE MEDICAL ESTABLISHMENT 

1. Medical entity acts under the name of Jan Grzegorz Pacut Przedsiębiorstwo Wielobranżowe, 

hereinafter referred to as: "Entity".  

2. The entity is conducting therapeutic activity by means of a Therapeutic Facility under the name of 

Beskid Balneo Medical Resort & SPA. 

 

III. PLACE OF PROVIDING SERVICES 

1. The place of providing health services is Zakład Leczniczy Beskid Balneo Medical Resort &Spa, ul. 

Zagrody 8, 33-350 Piwniczna-Zdrój. 

2. The entity may provide health services in the field of physiotherapy for other medical entities in 

accordance entities in accordance with the contracts concluded. 

 

IV. PURPOSE AND TASKS 

1. The purpose of the Entity is to organise and provide outpatient physiotherapy health services and 

perform other medical activities resulting from the process of providing  

health services or separate regulations which govern their use with regard to  

patients requiring outpatient services.  

2. The task of the Subject is: 

  a) providing outpatient health services in the field of physiotherapy; 

  b) giving individual consultations and advice in physiotherapy; 

  c) Co-operation with other entities providing medical services; 



  d) educational activities, health promotion and activities aimed at health prevention; 

  e) conducting administrative, economic and technical matters of the medical entity  

of the medical entity. 

 

V. ORGANIZATIONAL STRUCTURE, UNIT TASKS AND MANAGEMENT 

1. The organizational unit of the entity is a therapeutic facility Beskid Balneo Medical Resort & SPA  

located at Zagrody 8 Street, 33-350 Piwniczna-Zdrój. 

2. The following organisational units exist in the therapeutic centre: 

  a) registration; 

  b) physiotherapy and therapeutic massage laboratories; 

3 The tasks of: 

  a) Registration is: answering the phones from patients, registering patients for appointments,  

completing formalities related to patient registration, informing about the scope and  

principles of providing health services; 

  b) The Physiotherapy and therapeutic massage Laboratory is: providing health services in the field of  

b) Physiotherapy and therapeutic massage Laboratory is to: provide health services in the field of 

physiotherapy and therapeutic massage, maintain medical documentation, inform about the scope and 

principles of health services  

and principles of providing health services.  

4. The entity is managed and represented by its owner.  

5. The substantive supervision over the activity of all units and persons is exercised by the owner.  

 

VI. SCOPE OF HEALTH SERVICES PROVIDED 

The entity shall provide medical services of a kind - outpatient health services  

within the scope of physiotherapy. 

 

VII. GENERAL PRINCIPLES FOR PROVISION OF HEALTH SERVICES 

1. The entity shall organise health services in such a way as to provide patients with the most 

convenient  

the most convenient form of use. 

2. The process of providing health services takes into account the legal and medical requirements 

related to the provision of health services. 

3. The entity provides health services against payment. The forms of payment available at the Entity 

are:  



cash, payment card, gift voucher. 

In connection with payment for health services provided, the Health Care Provider issues a fiscal 

receipt in accordance with applicable regulations in this respect. 

Payment for medical services takes place at the Main Reception or the SPA Reception.  

4. The entity provides health services exclusively to persons with appropriate qualifications  

to perform a given type of health services, confirmed by legally required  

documents required by law. 

5. The facility is open from Monday to Sunday during the hours specified at the Main Reception.  

6. Health services are provided during the facility's opening hours, at a date and time previously  

7. patient registration takes place in person or at the reception desk. 

7th Patient registration takes place in person or through a third party: 

a) in the premises of the Entity, 

b) by phone: +48 18 4464191, 

c) via Internet - by sending an e-mail to the address: spa@beskid.pl 

 

VIII. PROCESS OF PROVIDING HEALTH SERVICES 

1. The process of providing health services starts at the registration desk where patients come to make 

an appointment with a physiotherapist in the in the way determined by the Rules and Regulations in 

order to make an appointment with a physiotherapist. 

2. When visiting the Facility for the first time, the patient is obliged to:   

  a) provide the following personal data: first name, surname, PESEL, date of birth, residential address; 

  b) a statement of authorisation for a relative to obtain information on his state of health and on the 

medical services provided, indicating the name of the authorised person and the contact details of that 

person, or a declaration of lack of such authorisation; 

  c) a statement of the authorisation of a close relative to obtain the records, indicating the name of the 

authorised person, or a statement that no such authorisation exists; 

  d) read the Regulations; 

  e) complete to the best of his/her knowledge a qualification card for the provision of physiotherapy 

health services;    

  f) find out about the range of possible physiotherapy treatments; 

  g) sign the consent for physiotherapy; 

  h) when summoned by the registrar, the patient is obliged to show a document confirming identity.3. 

Świadczenia zdrowotne udzielane są w pomieszczeniach Podmiotu. 

 

4. The person providing health services is obliged to: 



  a) carry out a physical examination of the patient; 

  b) establish the scope of possible physiotherapy and inform the patient about it; 

  c) record in the medical records immediately after each visit the course and scope of the health 

services provided. 

5. The patient has the right to complain in a form of their choice about the behaviour or actions  

of the staff of the Facility to the Director of the hotel.  

6. The Care Provider reserves the right to refuse to provide healthcare services if: 

  a) the patient's condition (including his/her state of health) prevents the provision of, or continuation 

of, healthcare or to continue to provide it; 

  b) it is necessary for the healthcare service to be provided by another healthcare provider health 

services; 

  c) the patient refuses to make payment for the provision of healthcare; 

  d) the patient refuses to sign legally required consents to health services or to accept regulations. 

7. If the health services in physiotherapy are ordered by a doctor, the physiotherapist who has justified 

doubts about the doctor's orders has the right to ask the doctor who gave the order to justify the need to 

give the order. In such a situation, the physiotherapist has also the right to refuse to give a particular 

service. The physiotherapist shall justify their refusal to give the service in the medical documentation 

and shall inform the ordering doctor about it. The physiotherapist shall justify it in the medical 

documentation and shall inform the ordering doctor. 

IX. COOPERATION WITH OTHER ENTITIES 

In order to ensure the proper treatment of patients and continuity of the process of providing  

1. In order to ensure proper treatment of patients and continuity of the process of providing  providing 

health care services to these patients, In particular, the entity employees can request for a certificate of 

lack of medical contraindications The entity shall cooperate with other health care entities or providing 

health care services to these patients. 

2. The cooperation with other entities providing medical services shall be performed with respect to 

the binding provisions of law and with respect to patients' rights. 

 

X. MAKING MEDICAL RECORDS AVAILABLE 

1. Medical records shall be made available immediately upon patient's request. The patient may submit 

the request in any request in any form, in particular:orally, in writing or by means of remote 

communication. 

2. The records shall be made available free of charge: 

  a) for inspection at the Subject's treatment facility; 

  b) in the form of a digital reproduction (scan); 

  c) on a computer data carrier provided by the patient; 

  d) by making an extract, copy, copy or printout. 

3. Medical records are made available only to the Director of the hotel. 



4. The entity maintains a list of medical records made available. 

 

XI. ADDITIONAL PROVISIONS 

1. It is forbidden to smoke, consume alcoholic beverages or use narcotics on the premises of the 

Subject's medical facility.  

2. Entry to the facility is forbidden to persons who have consumed alcoholic beverages or taken 

intoxicants. 

3. It is forbidden for patients and third parties to enter or look into rooms where health services are 

provided.  

4. The entity is not responsible for patients' property left unattended on the premises.  

5.  Treatment can be cancelled at least 2 hours before the scheduled appointment. In the event of  

cancellation or no-show at a later time, the patient will be billed as as in the case of using the 

treatment. 

XII. FINAL PROVISIONS 

1. Each patient using health services provided by the Entity and each person providing services at the 

Entity is obliged to  providing health care services at the Institution is obliged to comply with the 

provisions of these Regulations.  

2. The current content of the Rules is available at www.beskid.pl or at the registration at the request of 

the patient. 


