
PASS REGULATIONS

Regulations of the Monthly/Family Open Wellness Pass

1. Monthly/Family Wellness Pass/Gym Pass can be purchased at the headquarters of ARTIS 
Hotel & SPA, Sitaniec 1, 22-400 Zamość or via the website https://artishotel-
zamosc.cms.efitness.com.pl/kup-karnet.

2. The entity conducting the sale in both cases is Park Sp. z o.o. with its registered office in 
Sitaniec 1, 22-400 Zamość, NIP 922 27 00 458, KRS 0000280483 District Court Lublin-Wschód
in Lublin with its registered office in Świdnik, VI Commercial Division of the National Court 
Register. 

3. The purchase of the pass is tantamount to reading and accepting the regulations in force 
in ARTIS SPA & Wellness. 

4. Online payments are made using Przelewy24.pl 

5. Monthly/Family Wellness Pass/Gym Pass is valid for 30 days from the date of purchase. It 
is valid for 10 entries, which must be used within the current 30 days. The monthly OPEN 
pass is valid for 30 days from the date of purchase and is valid for a limited number of 
entries per month.

 6. The validity period contained in the Carnet shall not be changed. 

7. Monthly/Family Wellness Pass/Gym Pass/Open Pass is a personal pass active only for 
Carnet Holders. 

8. The staff of ARTIS SPA & Wellness has the right to verify the Carnet with the identity card 
of its holder (in the case of children - a school ID). 

9. In the event of data discrepancies, the ARTIS SPA & Wellness staff will not allow the Guest 
to enter the Carnet and will keep the Carnet until the situation is clarified. 
10. The Open Wellness Family Pass covers 2 adults (parents) and 2 children up to 16 years of 
age.

11. It is possible to increase the number of children in the Family Open Pass for an additional
fee of PLN 50 / child up to 16 years of age. 



12. Monthly/Family Wellness Pass/Gym Pass/OPEN Pass should be presented and left at the 
SPA & Wellness Reception for the duration of using the facility's services. 

13. ARTIS Hotel & SPA is obliged to provide the Customer with a correct service of standard 
quality ensuring the continuity of services in accordance with the purchased pass/voucher. 
The Service Provider is liable to the Customer if the scope of services has been limited or 
interrupted for more than 10 days for reasons of the Service Provider. Comments and 
complaints should be sent to the e-mail address biuro@hotelartis.pl. The Service Provider 
shall respond to the complaint submitted by the consumer within 14 days from the date of 
delivery of the complaint to him by means of communication using which the complaint was 
submitted. 

14. In the event of loss of an active Carnet, the Owner bears financial responsibility in the 
amount of PLN 10 for issuing a duplicate Carnet. 

15. A consumer who has concluded a distance contract with the Store has the right to 
withdraw from the contract without giving a reason within 14 days from the date of taking 
possession of the item by the consumer or a third party indicated by him other than the 
carrier. In order to withdraw from the contract, the consumer must inform the Service 
Provider of his decision to withdraw from the contract by means of an unequivocal 
statement - for example, a message sent by e-mail or sending a model withdrawal form. In 
order to meet the deadline for withdrawal from the contract, it is sufficient for the Customer
to send information regarding the exercise of the consumer's right to withdraw from the 
contract before the deadline to withdraw from the contract. In the event of withdrawal from
the contract, the Service Provider returns to the consumer all payments received from the 
Customer immediately, no later than 14 days from the date on which the Service Provider 
was informed about the exercise of the right to withdraw from the contract. The customer 
bears the direct costs of returning the item. The Customer is responsible for reducing the 
value of items as a result of using the services in a way that goes beyond what is necessary 
to establish the nature, characteristics and functioning. 

16. In the event of gross violation of the applicable regulations, the ARTIS SPA & Wellness 
staff has the right to keep the pass without reimbursement of the purchase costs.


